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Hanymu K ayduemy

HactoAawue [MpaBuna onpenenAlT NOpAAOK M YCNoBMA npeaocTaBneHusa [loTpebuTenbCckux 3almoB, BblAaBaeMblX
MukpodurHaHcoBom KoMmnaHuen «bbicTpoaeHbr» (O6LWEeCTBO C OrpaHUUYEHHOW OTBETCTBEHHOCTbIO) (Aanee— «KomnaHmay).
AKTyanbHasa pegakuma [MpaeBun pasmeweHa Ha Cante m no agpecy: http://www.rusmicrofinance.ru/reestr/id24564,
http://www.reshkazaim.ru/, a Takxe JOCTynHa AnA o3HakomneHuA Bo Bcex OOM , MobunbHOM npunoxkeHun n JINyHOM
KabuHeTe.

TEPMWUHBI, UCTOJIb3YEMbIE B NMPABUJIAX

AHKeTa KnueHTa - AOKYMEHT, conepmammﬁ HeO6XOﬂVIMbIe KomnaHnn ceepgeHna o KnueHte, 3anonHeHHbIN COTPpyAHUKOM
KomnaHnn Ha ocHOBaHUM AOKYMEHTOB U I/IHCI)OpMaLWWI, npenoctaBneHHbIX KnneHTtom.

BKWM — Blopo KpeanTHbIX UCTOPUA.

5blCTp0KapTa — nNnateXHaAa KapTa C NOrotunom «BbICTpOKapTa», BblJaHHaA KJ'lVIeHTy B COOTBETCTBUM C yCnoBUAMU
cornaweHus, 3aKNiOYEHHOro UM C SMUTEHTOM;

ﬂorosop 3aJiora TpaHCNOPTHOro cpeacTBa — A0roBop 3anora, No yaioBmnAam KOTOpPOro KnueHT (3anoropatens) nepenaer
Komnanumn (3anorop,ep>KaTemo) TPaHCNOPTHOE CpPeAcCTBO, NpUMHagnexalee eMmy Ha npase COBGCTBEHHOCTN, B KayecTee
obecneyeHuns NcnonHeHns 06a3aTenbCTB No ,D,orosopy 3anma.

HoroBop 3ama — JOroBop NoTpebuTenbCcKoro 3arma, No ycnoBumam KoToporo KomnaHua (3aimopaBel) nepepaet B
cobcTBeHHOCTb KnmeHTa (3aemMuivka) fAeHexHble cpeactBa, a KnueHT (3aemwmk) ob6asyetca Bo3BpatUTb KomnaHum
(3anmopaBLy) TaKylo e CyMMY [EHEXHbIX CPeAcCcTB UM HauMC/IeHHble Ha Hee MPOLEeHTbl B pa3mepax W B MNOpAAKe,
onpepaeneHHbix [loroBopom 3arima. [Joroop 3anima coctounT u3 MHanemnayanbHbix ycnosuii n O6wmx ycnosui.

EavHana 6a3a paHHbIX — aBTOMAaTM3UPOBAHHas KOMMbloTepHasa 6as3a faHHbIX KomnaHuu, copepaliad cBefeHus o
3aemwwuKax 1 nuuax, obpaliaswmxca K KomnaHum B Lenax nofiyyeHus 3aima unm coCToALWMX B OTOBOPHbBIX OTHOLIEHUAX C
KomnaHuen.

3aaBka - uvHbopmauuda, npeactasnaemas  KnueHtom  KomnaHum  uepe3  OQI/KoHTakT-ueHTp/MobunbHoe
npunoxeHue/JIMUHbIA KabMHET C Lenbto 3akniounTb [loroBop 3aima Ha yCnoBusX, U3N0XeHHbIX B [MpegnoxeHnn KomnaHuu.

3aaBneHue o NpeaoCTaBNeHUN MUKpPO3aliMa — NMCbMeHHoe 3aaBneHne, 0dopMIeHHOe B COOTBETCTBUN ¢ [punoxeHnem
N2 K [MpaBunam KOMNAEKCHOro obcnyKMBaHMA.

3aaBneHue 0 NPUCOeANHEHUN — NMUCbMEHHOE 3asBNIeHNe O NPUcoeanHeHnm K Mpaeunam KOMMIEKCHOro obcny»KuBaHUA,
odopmneHHoe NMYHO KnrneHTom Ha bGymakHOM HocuTene no ¢opme, ykasaHHon B [MpunoxeHunm N°1 K [NpaBunam
KOMMIEKCHOTO 06CNYKNBaHWA.

MHauBnayanbHble yCnoBMA — COCTaBHaAa 4acTb [loroBopa 3ariMa, MOANeXallas CcornacoBaHuo C KnueHTom B
VHAMBMAYaNbHOM MNOPAAKe Nocne nonyyeHnsa 3aaBKn/3aAaBneHna Ha nonyyeHmne 3ama ot KnmeHTa.

Uudopmauma - VHbopmauua ob ycnoBuAx npefocTaBNeHUs, UCMONb30OBaHUA U BO3BpaTa NOTPebMTeNnbCKOro 3anma,
yTBepxaaemana KomnaHunen n pasmellaemas (B COOTBETCTBUM C YacTblo 4 ctaTbu 5 QepepanbHoro 3akoHa ot 21.12.2013
N2353-03 «O notpebutenbckom KpeauTe (3anme)») 8 ODI, MobunbHoM npunoxeHnn/JIMUHOM KabUHETE U B CETU UHTEPHET
no agpecam: https://bistrodengi.ru, http://www.rusmicrofinance.ru/reestr/id24564, https://reshkazaim.ru/.

Koa Mo6unbHOro npunoxeHusa — KoHougeHumanbHaa KombuHauma cumeonos (Habop undp), ncnonbsyemas KnueHtom B
Mo6unbHOM MPUNOXEHUN B ClyvanX, NpedycMOTpPeHHbIX [MpaBuiamMnm KOMMIEKCHOrO O6CNYXMBaHWA, a Takke Ans
ayTeHTUdUKaumm KnueHTta B Uenax npeaocTaBneHuna emy foctyna K MobunbHomy npunoxexuto. Kog MobunbHoro
npunoxeHua onpegenaetca KnneHTomM camocToATeNbHO MpU NepBom Bxoge B MobunbHoOe NpunoxeHue.

KogoBoe cnoBo - KOHd)MAEHLlMaJ'IbHaﬂ nHaomsumayasnbHasA KOM6VIHaLI,VIF| CMMBOJIOB, WCMOJib3yeMas KnueHtom npu
B3aMMOZENCTBUN C KOHTaKT-LleHTpOM B dJiy4dasaXx, npefyCMOTPEeHHbIX ﬂpaBVIJ'IaMVI KOMMJIEKCHOro O6CJ1y>KVIBaHVIFI. Koposoe
CNoBO NpucBanBaeTcAa SMUTEHTOM 3aemu.w||<y B nopAagke, npeayCMoTpeHHOM CcornaleHmnem mexay KnneHtom n SMnTEHTOM.

Kop noateBepxpeHus — KoHdMaeHUManbHaa KombrHauma cumBosoB (Habop undp), ncnonbsyemas KnneHtom B JInuHom
KabuHeTe B ciyyasx, npeaycMoTpeHHbIX [TpaBunamm KOMNIEKCHOro o6cnyxunsaHus.
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KnueHt (3aemwuk) - ¢usnueckoe nuuo, obpaTmeweecs B KomnaHuio ¢ HamepeHuem nonyuntb [oTpebutenbckuin
3aem/odopmuBLiee [lorosop 3arma.

KoHTakT-UeHTp - noppasgeneHve KomnaHuu, OCyllecTBRAlee AUCTAHUMOHHOe obcnyxuBaHne KnvueHToB B uenax
odopmnenHna 3aABOK, 3aKnoueHUA/nponoHrauun [loroBopoB MNOTPeOUTENbCKOro 3ariMa, a TakkKe B MHbIX LUenax,
npeaycMOTPEHHbIX JoroBopamu (cornaweHuamm) mexagy Komnanuen n KnneHtom. TenedoHHbI Homep KoHTaKT-LeHTpa: 8
(800) 700-43-44. 3akntouyeHue [loroBopa MNOTPEOUTENbCKOro 3alMa C MCMofib3oBaHUMEM KOHTaKT-LeHTpa A[AOCTYNMHO
3aemwmKam, NpUcoeanHMBLLMMCA K [MpaBunam KOMNIEKCHOro 06Cny»KuBaHus.

KpaTkocpouHbiii [loroBop Mukpo3saiima — [JoroBop noTpebuTenbCckoro 3ama, NnpeaycmaTpuBaloLWmMini CPOK NoraweHuna
3ama Ao 30 KaneHAapHbIX AHeN (BKIOUNTENBHO).

Kpeautop (KomnaHuA) - cosfgaHHas u AeNCTBYIOWAA B COOTBETCTBUM C 3akoHogaTenbctBom Poccuiickon Pepepauun
MukpodmrHaHcoBas komnaHuAa «bbicTpoaeHbrny» (O6WeCTBO ¢ orpaHMYeHHON OTBETCTBEHHOCTbLI) (OIPH: 1087325005899;
topugnuecknin agpec: 123290, r. Mocksa, 1-n MaructpanbHbin Tyn., gom 11, ctp.10), 3apernctpuposaHHasa 08.07.2011 B
peectpe MUKPODMHAHCOBbIX OpraHmn3auunii 3a Homepom 2110573000002.

JInuHbin KabuHet - noppepxusaemaa KomnaHueln nHdopmaumoHHas noacuctema CanTa, npeacTasnswowan cobow
nepcoHanbHyl CTpaHudy 3aemiymMka no agpecy https://my.bistrodengi.ru, KoTopada no3BONAET OCYWeECTBNATb
ONCTaHUWOHHOe obcnyxmnBaHne KnueHTOB B UeNAX 3aK/touyeHuA/nponoHrauum [oroBopa 3aliMa, a Takke B Lenax,
npeaycMOTPEHHbIX AOrOBOpamMM (cornawweHnamm) mexagy KomnaHven n Knnentom. Mopagok goctyna 3aemuwmka K JIMuHomy
KabuHeTy onpepgensetca MNpaBrnamy KOMniekcHoro obcnyxmeaHua/O6LWmMmMmN yCnoBrUamm JOroBopa.

Mukposaiim (MoTpebutenbckuii 3aem) - AeHexHble CPefCcTBa, NpefocTaBneHHble Kpegmntopom 3aeMLimKy Ha OCHOBaHUK
[loroBopa MoTpebuTenbckoro 3aiima, B TOM UWUC/e C WUCMONb3OBaHUEM 3MIEKTPOHHbIX CPEACTB MnaTexa, B Lenax, He
CBA3AHHbIX C OCYLECTBNEHNEM NPeANnPUHNMATENIbCKOWN AeATeNIbHOCTY.

MobunbHoe npunoXxeHue — NporpamMmmHoe obecneyeHue, NpegHasHauyeHHoe Ans pPaboTbl Ha CMapTPOHaX, NNaHLWeTax u
APYrMx MOOGUNbHBIX YCTPOWCTBaX, MO3BONALEE OCYWECTBAATL AUCTAHUMOHHOE O6CNyXMBaHMe 3aeMLWMKOB B Lenax
odopmneHma 3aaBKK, 3aKnlouyeHnAa/NponoHrauny [lorosopa 3alma, a Takxe B UenAx, NpeayCcMOTPEHHbIX JOroBopamm
(cornaweHnammn) mexay KomnaHunen n 3aemwmnkom.

MCI - cy6beKTbl Manoro 1 cpegHero npeanpPUHNUMaTenbCTBa.

O6paueHue - nHdopmauusa, npeacrasnaemas cyovektom MCI KomnaHum nytem TenedOHHOro 3BOHKA, HanpaBneHus
nMcbMa Ha oduLManbHbIN agpec 3NeKTPoHHON NouTbl KomnaHuu (info@bistrodengi.ru) ¢ Lenbto 3akniounTs [loroBop 3anma.

O6wme ycnoBunsa JOroBopa — JOKYMEHT, COAepKaLyuii obwue ycnoeua [loroeopa 3alima, pacCumMTaHHble Ha MHOFOKpaTHoe
npumeHeHne ko Bcem [loroBopam 3alima, 3ak/touyaembiM KomnaHueln n 3aemiymkamu. AkTyanbHas pegakuma O6Lmx
ycnoBuii  porogopa  pasmelleHa Ha Caite u  no  agpecy: http://www.rusmicrofinance.ru/reestr/id24564,
https://reshkazaim.ru/, a Takxxe AOCTynHa Ana o3HakomneHus Bo scex OOI, MobunbHom npunokeHuun/JInuHom KabuHerte.

OOl - cneunanbHo o6opyaOBaHHOE MOMELLEHUE, B KOTOPOM OCYLUECTBAAETCA OAHO WAW HECKONbKO U3 Crefyrowmx
aencteuin: obopmneHne AOKYMEHTOB, HEOOXOAMMBIX ANA MpucoeanHeHna K lNpaBunam KOMMNEKCHOro 06CNyKMBaHMS,
nonyyeHnsa n nponoHrayuu MotpebrTtenbckoro 3arimMa, Bblgaya cymmbl MoTpebutenbckoro 3aima HanMyYHbIMU AeHEXHbIMU
cpeacTBamu, Bbldaya npeaonnavyeHHbIx KapT «bblicTpokapTa», Npuem nnaTexxen B NorawleHne 3afo/mKeHHOCTU no [Jorosopy
MwuKpo3aliMma, KOHCYNIbTMPOBaHUE 3aeMLUMKOB, BKOUYaA NpvemM BCeX BUAOB NMUCbMEHHbIX obpalleHunin 3aemMLymKa B agpec
Kpeautopa.

MnatexHan KapTa — nobas nnatexxHan KapTa, NnOMMUMO EbICTpOKaprI, BblJaHHaA KJ'MEHTy erAVITHOVI opraHmaau,melh Ha
OCHOBaHUM cornaweHmsa o6 NCNosib3oBaHUK SJIEKTPOHHOro CcpeAcTBa niatexxa.

I'Ipanma — HacToAlwune I'Ipanma npepoctaBneHnA I'IOTp66VITeJ'IbCKVIX MMKpO3aﬁMOB.

MNpaBuna KomnnekcHoro obcnyxmueaHua - [lpaBuna KomnnekcHoro obcnyxusaHua MOK BoictpogeHbru (O0O0),
yCTaHaBnvBawlLme nopsaoK ANCTAHLUNOHHOTO obcnyxmBaHms dur3mnyecKkmx nmu B uenax
3aKnoueHna/m3meHeHna/ucnonHenmsa [Jorosopos 3aiiMa. AKTyanbHasa pegakuma MpasBun KOMNIeKCHOro obcnyx mnsaHus
pa3mellaeTca KomnaHuein Ha oduumanbHom carite KomnaHum B cetm IHTEpHET, 4OCTYN K KOTOPOMY OCYLIEeCTBAAETCA MO
appecy https://bistrodengi.ru.
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I'Ipennox(erme KomnaHum - npeagnoxeHue KomnaHum 3akniounTb ﬂ,OFOBOp 3aMma Ha YKa3aHHbIX B MHd)opmauvm ycnoBuAx.

Cant - oduumanbHbin canT KomnaHum B ceTu WMHTepHeT, AOCTYyn K KOTOPOMY OCYyLWeCTBNAETCA Mo ajgpecy
https://bistrodengi.ru n/vnu http://car.bistrodengi.ru/.

YnonHomoueHHbIn coTpyaHUK KomnaHum — cotpygHumk Komnanum, Haxogawwmnca 8 OO, B Kpyr 06A3aHHOCTEN KOTOPOro
BXOAMT KOHCYNnbTMpoOBaHUe KnneHTOB MO BOMpoOCaM, CBA3aHHbIM C OKasaHvemM KomnaHuen ¢UHAHCOBBIX YCnyr,
dopmupoBaHuem 3anaBoK/3aABNEHUN O MONYyYEHUM 3aliMa/3anaBeHUA O NPUCOEAUHEHNN B Clyyasnx, NpeayCMOTPEHHbIX
MpaBunamm KommnnekcHoro obcnyxuBaHua, n opopmrieHne JOKYMEHTOB, HEOOXOAMMbIX ANA 3aKNoUeHUA/M3MEeHeHNA
[orosopa 3anma.

YNOsHOMOYEHHbI COTPYAHUK KOHTaKT-UeHTpa - COTPYAHUK KommaHuy, OCYLeCTBAAWMNIA  ANCTaHLMOHHOE
B3aMmopgeicteme ¢ KnmeHTamn, B Kpyr o06sA3aHHOCTEN KOTOpOro BxoguT dopmupoBaHue 3asBOK B Ciydasny,
NPeaycMOTPEHHbIX [paBuiamMn  KOMMNEKCHOrO  06CyXuBaHus, odopmieHne nposioHraunini [oroBopos 3aima,
KOHCYNbTUpOBaHUE KNneHTOB NO BOMPOCAM, CBA3AHHbIM C OKasaHmeM KomnaHuel GUHAHCOBbLIX ycnyr, u odopmneHune
[loroBopoB 3aiMa Ha OCHOBaHMM MOJyUYEHHbIX 3aABOK B COOTBETCTBUM C [paBMIaMmn KOMMIEKCHOrO 06CNYKMBaHMS.

OMNUTeHT — PacueTHas HebaHKOBCKas KpeauTHas opraHm3aums «lnatexHoin LleHTp» (06WecTBO C orpaHUYeHHON
OTBETCTBEHHOCTbIO), AENCTBYIOLLAA Ha OCHOBaHUM nuueH3umn baHka Poccun Homep 3166-k oT 02.03.2009.

I.  MWUKPO3AAMbI HAJIMYHBIMM (3A UCKNIOYEHUEM 3AMOB NOA, 3AN0T TPAHCMOPTHOTO
CPE/ICTBA)

lMpedocmasneHue Mukpo3alimos HaMUYHbIMU OeHeXHbIMU cpedcmeamu ocyuecmansemcs KomnaHuel mosnbko 8
OQfl. [lony4yeHue HAAUYHbIX OEHeM(HbIX cpedcme 3aeMuwukom rnoomeepxcoaemcs ogopmaeHuem
rnpedycmompeHHbIx 3aKoHodamesiscmaom Pocculickoli @edepayuu Kacco8six 00OKYyMeHMos.

1. NOPAAOK NOAAYU 3AABKU

1.1.  MuKpo3aM HafMUHbIMW NPEAOCTaBAAETCA WCKIOUUTENbHO TeM KnneHTam, KOTopble MpUCOeAnHUANCL K
MpaBunam KOMNIEKCHOro 06CnyXMBaHWA B NOPAAKE, yKazaHHOM B .1.8. [paBun KOMNNEKCHOro 06CNyKUBaHUA.

1.2.  KnueHT BnpaBe NnYHO 06paTnTbca B Ntoboin ODI, pacnonoxeHHbIn Ha Tepputopun Poccuinckon Gegepauuu, B
uenax opopmneHna 3anasKu.

1.3.  3aeMwyKamn MOTyT CTaTb TOMbKO Te KaTeropum ¢usmuyeckux nuu, KOTOPbIM Ha MOMEHT rnofaun 3asBKM B
cooTBeTCTBUM ¢ MIHpOpMaLmen He 3anpeLleHo nosyyeHue 3arima B KomnaHuw.

14. TMpun obpaweHun KnueHta ¢ 3aABKON YMONHOMOUEHHbIN COTPYAHUK KOMMaHWM pa3bACHAET eMmy YCNoBMA U
nopAafoK npefocTaBneHMa MuKposanma, 3HaKOMUT C MepeyHemM AOKYMEHTOB, HEOOXOAMMbBIX ANA MONyyYeHus
Mwukpo3saiima, posoamnt fo Knventa undopmaumio o ctatyce KomnaHum Kak MMKPOpMHaAHCOBOIM opraHusauuy,
3aperncTprpoBaHHON B peecTpe MUKPOGUHAHCOBBIX OpraHun3aLuii, NpefoCcTaBiAeT emMy ANA O3HAKOMIEHUA BCe
Heobxoaumble JOKYMeHTbl, obbAcHAeT cofepkaHne WMHdopmauuu, a Takke cogepxaHne O6WMX ycnosuii
AOroBopa, OTBeYaeT Ha BOMPOChI, BO3HMKLLNE Y KnneHTa.

1.5. B uenax odopmnenuna 3aaBku KnuneHT npepoctaBnaeT YNONHOMOUYEHHOMY COTPYAHMKY KomnaHwy nacrnopT
rpaxgaHnHa Poccuinckon Depepaummn. bes npepoctaBneHna KnmeHTom nacnopta rpakgaHuHa Poccuinckon
®epepaummn odopmneHme 3aAaBKN HEBO3MOXKHO.

1.6.  YNONHOMOUEHHbI COTPYAHMK KOoMnaHuM npoBepsieT akTyaibHOCTb AAHHbIX, U3MI0KEHHbIX B AHKETe KIIMEHTa,
XpaHsawenca B EaguHon 6ase gaHHbIX KOMMaHuMM M 3aemMHOM fene 3aeMluuka, U BHOCUT COOTBETCTBYIOLME
N3MeHEeHUs B Hee Npu Heob6xoAMMOCTH (06HOBNSAET MHPOPMALIMIO MO 3aeMLLMKY), @ 3aeMLMK NMOAMUCHIBAET HOBYIO
pefakumio AHKeTbl KnueHTa. B cryyae un3meHeHus [aHHbIX [OKYMEHTa, YAOCTOBEPAIOWEro SIMUYHOCTb,
YrNOMHOMOUEHHbIN COTPYAHMK KOMMaHUM CHMMaeT Komuio. B ciyuae mM3mMeHeHUs AaHHbIX AHKeTbl KiMeHTa
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YNONHOMOUYEHHbIN COTPYAHUK KomnaHun Brnpase npoeepuTtb AOCTOBEPHOCTb KOHTAKTHbIX AaHHbIX KnneHnTa
nocpeacTtsom coBeplleHnA 3BOHKOB Ha YKa3aHHbIe M B AHKeTe KnuneHTa HOMepPa KOHTAKTHbIX Tened)OHOB.

KnneHT coobuaeT cBeaeHMA 0 Xenaemon cymme n cpoke Mukpo3sarima (3asaBka).

Knuent npoeepAaeT TOYHOCTb N AOCTOBEPHOCTb CBeAeHI/IVI, OTPaXeHHbIX B HOBOW pepakunmn AHKeTbI KNnneHTa,
noanucbiBaeT UX N nepenaet yﬂOﬂHOMOLIEHHOMy COTPYAHUKY KomnaHunn. KnneHT HeceT OTBETCTBEHHOCTb 3a
AOCTOBEPHOCTb N TOYHOCTb MH(I)OpMaLMM, I'Ipep,OCTaBJ'lFleMOFl KomnaHun.

KnneHT npegoctasnaet KomnaHuu cornacme Ha nonyvyeHune B BKM ocHoBHOM YacTn KpeantHOM nctopum, a ecnm
paHee npepocTaBneHHoe KoMmnaHmm cornacre Ha 06paboTKy NepcoHanbHbIX AaHHbIX He Obl10 OTO3BAHO UMK ero
AencTeume 6biNo NpekpaLLeHo No Apyrum OCHOBaHUAM, TaKoe corflacue nNpefoCcTaBsaeTcA NOBTOPHO.

CepeHuns o KnueHTax U coaepkaHnm ux 3anBok BHOCATCA B EAnHYI0 6a3y aaHHbIX.

2. NOPAAOK PACCMOTPEHUA 3AABKU

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.
29.

2.10.

2.11.

3asBKa paccmatpueaetca B OQI B npucytcteum KnueHta. Ecnn KnneHT He roTtoB oxwmpatb pesynbTaTa
paccMoTpeHus ero 3aAaBku MO0 pelleHne He MOXeT ObITb NPUHATO B €ro NPUCYTCTBUK, No TpebosaHmio KnneHTta
YNONHOMOUEHHbBIN COTPYAHUK KomnaHum cooblyaeT emy OpMEeHTUPOBOYUHBIA CPOK PacCMOTPEHWUA BOMpoca O
npegoctasneHnn Mukposarnma.

Mpw obpalyeHnn KnneHTta B KomnaHuto 3a npegoctaBneHnem MukposaiMa HalMuHbIMU AEHEXHbIMU CpefCcTBaMun
no TenedoHy nnn yepes UHTePHeT-canT KomnaHum KnneHT moxeT nonyuntb nHbopmaLluio o npeiBaputenbHom
oueHKke KomnaHueli ero KpeautocnocobHocTu. [na npuHATUA pelweHna KomnaHuel o npepoctaBneHUu
MuKpo3aima HafMUYHbIMU JEeHEXHbIMU CPeACcTBaMU HeEO6X0AMMO NInYHoe obpalleHune KnneHta 8 ODI.

YNONHOMOUYEHHbIN COTPYAHUK KomnaHun BnpaBe OCyWweCcTBUTb NPOBEPKY AOKYMEHTOB U cBefeHunn, YKa3aHHbIX B
npenoCcTaBJIEHHbIX KnueHTtom AOKYMEHTaxX 1 AHKeTe KNnneHTa, n onpenesintb C NOMOLWbIo NPOorpaMmMHbIX CpeacTs
KDEAI/ITOCHOCO6HOCTb KnueHTa. YNONMHOMOYEHHbIN COTPYAHUK KomnaHun BrpaBe npoBepunTtb AOCTOBEPHOCTb
KOHTaKTHbIX AaHHbIX KnneHTa nocpeacTtBOmM coBepleHnA 3BOHKOB Ha YKa3aHHble UM B AHKkeTe HOMepa
KOHTaKTHbIX Tene¢OHOB.

Mpu npoBepkKe cBeAeHUN YNONHOMOYEHHbIV COTPYAHMK KOMNaHuKM BbIACHAET C nomoLbio EanHON 6a3bl AaHHbIX
NCTOPUIO B3aUMOOTHOLLEHUI KnreHTa ¢ KomnaHuen.

Mpwn obpaweHun Knmernta B OOIN YNONHOMOYEHHbIN COTPYAHUK KoMnaHnm onpeaenseT KpeantTocnocobHoCTb
KnueHTa Ha OCHOBaHMM JaHHbIX AHKETbI KMEHTa C MCMNONb30BaHMEM Pas3fMuHbIX 6a3 AaHHbIX, BKNoYaa 60po
KpeauTHbIX UCTOPUR, AOCTYN K KOTOPbIM OCYLLECTBAETCA Ha 3aKOHHOM OCHOBaHUMW.

KomnaHua oTtka3sbiBaeT B npefoctaBneHun MuKposanma, ecnn KnueHT He cooTseTcTBYeT TpeboBaHMAM,
npeabaABAAeMbiM K 3aeMLUMKam Unmn nx AOKYMeHTaMm, yKkasaHHbIM B MNpasunax n iHdopmauuu, nnbo uHpopmaums
0 poxopax u pacxofax KnmeHta no3sonsaer caenaTb BbIBOL O HEAOCTAaTOYHOM YPOBHE €ro KpeauToCnocobHOCTH.

KomnaHuna npuHMMaeT pelleHre O YacTUUYHOM YAOBMETBOPEeHUU 3asABKMW, eCiM MpepocTaBneHHas KnneHTom
nHPopmaLma MO3BONAET OLEHUTb ero KpeauToCnocoOHOCTb TONbKO AnA npefoctaBneHna Mukposarima
MeHbLUen CYMMbl /WX Ha MEHbLUNIN CPOK, YeM YKa3aHo B 3anBKe.

O NpUHATOM peLleHn YNONHOMOUYEHHbI COTPYAHMK KomnaHun coobliaeT KnmenTy.

Orka3s B npefocTaBieHnn Mukposalima He NpenATcTByeT NOBTOPHOMY obpalleHmio KnueHTa kK Komnanum ¢ uenbto
nonyyeHma Mmnkposanma.

B cooTBeTcTBUMM C 3aKoHOpaTenbcTBoM Poccuiickon Pepepauum KomnaHuAa HanpaensaeT ceedeHna o KnnenTe,
pe3ynbTaTax pacCMOTPeHUA 3aAaBKM U NpefocTaBneHHOM MyKpo3aiime B 610p0o KpeauTHbIX UCTOPUIA.

Ecnn Komnanua nprvHumaeT pelweHne He npepoctaBnatb KnneHty Mukposanm, YNONHOMOYEHHbIN COTPYAHUK
Komnanun dopmupyeT focbe nnm BHOCUMT HEO6XoAMMblE AOKYMEHTbI U MHGOPMALNIO B yXe OTKPbITOe 3aemMHoe
aeno KnneHTa, B KOTOPOM COAEPXKUTCA 3asABNEHME O NPUCOeMHEHUN C AHKETON KITMEHTa, cornacue Ha 06paboTky
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nepCcoHaNbHbIX AaHHbIX, KOMNXA MacnopTa rpaxgaHMHa PO, n Apyrne OOKYMeEHTbI, Od)OpMHEHHbIe B npouecce
Od)OpMHEHVIFl 3aABneHna o npuncoegnHeHnn n pacCMoTpeHnA 3aABKN.

Ecnn KomnaHma npuHuMMaeT pelweHue npepoctaButb KnneHty MuKkposanm, YNOMHOMOYEHHbIW COTPYAHUK
KomnaHun popmupyet n pacnevatbiBaeT HAnBMAYanbHbie YCIOBUA.

3. NOPAAOK 3AKNIOYEHUA AOMOBOPA NOTPEBUTE/IbCKOIO MUKPO3AMMA

3.1.

3.2

3.3.

B cnyuyae nonoxwutenbHoro pelweHna KomnaHun o npepoctaBneHun Knuenty Mwukposanma KnueHty
npeactaenalTca IHAMBUAYanbHble YCNOBUA AN O3HAKOMEHUA (cornacoBaHusa).

Ecnn KnueHT BbipaxaeT xenaHuwe m3yuntb BHe nomeuweHma OOl copeprkaHve MHAMBMAYanbHbIX YCNOBUNR,
YNONMHOMOYEHHbIV COTPYAHMK KomnaHuuy pacnevaTbiBaeT NPoeKT MHAMBMAYanbHbIX YCNOBUN — AOKYMEHT,
copepxaLymm Bce HanBmAayanbHble yCnoBuma, Ha KOTOpbiX KomnaHua rotoBa npegoctaButb Mukposanm KnmeHry,
W OTMeYeHHbIn Haanucbio «MPOEKT WHAOVBUAOYANbHBIX YCNOBWA NPEAHA3HAYEH TONbKO AJ1A
O3HAKOMIJIEHWA. MpoekT NHanMBuAyanbHbIX YCNOBUIA He coaepXuT Homep n aaTy [lorosopa 3amma. [laHHble
napameTpbl [loroBopa 3ariMa NpMCBanBaloTCA eMy TONbKO Npv nognucaHun HaMBuAayanbHbIX yCNOBUN OrOBOpPa
KnueHtom.

MpoekT ViHanBMAYanbHbIX yCNOBUI pacneyaTbiBaeTCA B 2-X MAEHTUUHbIX 3K3emnnapax. OauH Bbigaetca Knuexty,
a Ha BTOpoMm KnueHT npocTaBnAeT gaTy ero noslyuyeHuns 1 CTaBUT CBOK NoANMUCb. BTOpol sksemnnap octaeTtca B
oorn.

NHamBrayanbHble ycnoBma MoryT 6biTb nognucaHbl Tonbko B Tom OQI, B KOTOPOM OHM Gbln NpefoCcTaBneHbl
Knuenty. MNpu obpawieHun Knuerta B uHoni ODI1 ¢ ogobpeHHbIMM NHANBMAYaNbHBIMK YCIOBUAMU (NPOEKTOM)
odopmneHne Mukposalima HauMHaeTCA CHavana.

Ecnun KnneHT He obpallaeTtca B KomnaHuio B TeueHue 5 (NaTtn) paboumnx gHen ans odopmneHua [lorosopa 3anma
Ha NpeanoXeHHbIX eMy MHAnBMAYyanbHbIX ycnoBuAax (Mpoekrta) nnbo B TeueHue 3TOro Cpoka obpallaeTtca B
KomnaHutio ¢ kenaHvem 3akniounTb [JoroBop 3aimMa Ha UHbIX YCNOBUAX, KNMEHT Npu3HaeTca OTKasaBWMUMCA OT
3aknoveHna [loroBopa 3anma.

Ecnun KnneHT obpalaetca B KomnaHuio no ncreyeHnmn 5 (natm) pabounx gHen ans opopmneHns [orosopa 3arimMa
Ha nonyyeHHbIX UM IHanBMAYanbHbIX ycnosusax (MpoekTa) nnbo obpallaeTca ¢ xkenaHnem nonyunts Mukposainm
Ha WHbIX YCNIOBUAX HE 3aBUCMMO OT CPOKa TakKoro obpalueHus, YNOSHOMOUEHHbI COTPYAHUK KomnaHuu
NPUHMUMAET HOBYIO 3aABKY 1 OCYLLECTBNAET BCE MPOBEPOYHbIE U KOHCYNbTaLMOHHbIE NpoLeaypbl, HeobxoaMble
AnA NpUHATUA KomnaHmen pelenmna o npegoctaBneHmn Mukposanma, ¢ camoro Havana.

Ecnu B TeueHue 5 (natun) pabounx gHen KnmeHT obpallaeTca B KOMNaHMIo € XKenaHmem 3aKnounTb [lorosop 3aima
Ha IHanBuayanbHbiX ycnoBuax, nonyyeHHbix um B OOT B BuAe npoekTa, YNONHOMOYEHHbIN COTPYAHMK KoMmnaHum
aKTyanusunpyeT paHee npeaocTaBneHHble KnneHTom ceefeHuna n ocywecTenaeT opopmneHne [Jorosopa 3arnima.
OdopmneHue [lorosopa 3aima Npu oTCyTCTBUM Yy KnneHTa opurmHana nacnopTa rpakaaHnHa PO He BO3MOXHO.

Ecnn KnueHT ocywectenaet nognucanne HaMBmuayanbHbIX YCIOBUIA He B A€Hb UX NOAYYeHMA n/unun ecn KnmeHt
nokugan OO®I nocne nopaun 3asBKKW, YMNOMHOMOUYEHHbIN COTPYAHWK KoMnaHuu ocCylwecTBAAeT MOBTOPHYIO
npoBepkKy nacrnopta rpaxxaaHuHa PO. Mpn 3Tom KomnaHmA oTKasbiBaeT B 3aKnoueHnn [JoroBopa 3anma, ecnu
nacrnopT rpakgaHuHa PO oTcyTcTBYeT MK ABNAETCA HeAeNCTBUTESIbHBIM, @ TakKe eCc/i K MOMEHTY NoAnucaHus
NHamBrpayanbHbix ycnosuii KomnaHusa nonyymna faHHble 06 06CTOATeNbCTBaX, UCKOYaloWwmx npaso KnneHta
unn KomnaHnm Ha 3akntoueHune [loroBopa 3aliMa B COOTBETCTBUM C 3aKOHOAAaTenbcTBom Poccuiickon Qegepauymn.

Ecnn KnneHT cornaceH Ha nonyyeHne Munkposanma Ha npeanioxeHHbix Komnannen VIHanBmayanbHbiX yCNOBUAX,
n cpok (5 (natb) paboumx pHel ¢ AaTbl nonydyeHus KnueHtom MHAMBMAYanbHbIX YCNOBUIA) He WCTEK,
YNONHOMOYEHHbIN COTPYAHUK KomnaHuun pacnevatbiBaeT VHAMBMAyanbHble YCNOBUA B 2-X 3K3emmnaapax.
3aeMIMK MepBbIM MNoanucbiBaeT oba dK3emnnApa. YNOMHOMOYEHHbIA COTPYAHWK KomnaHum noanucbiBaeT
NHamemayanbHble YCNOBUA U CKPennAeT nevatbio.
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34. Bwmecte ¢ nogrotosBkon WHAmMBUAyanbHbIX YCNOBUA YMNOMHOMOUYEHHbIN COTPYAHUK KOMMaHUM NoAwWMBaeT B
3aeMHOe [Jefnio NoAnuCaHHbiM  KnneHToM 1 YNONMHOMOYEHHbIM  COTpyAHUKOM Komnavuwm 3K3emnnAap
NHanemayanbHbIX yCIOBUIA U MHbIE AOKYMEHTbI, MOANMCaHHbIe B NpoLecce opopmneHus [lorosopa 3anma.

3.5. Bblgaya MuKpo3airima Npon3BoANTCA B COOTBETCTBMM C YCIIOBMAMK NognncaHHoro JJorosopa 3ama HanyHbIMU
AeHeXHbIMK cpefcTBamMn. MKpO3aeM MOXeET ObITb MpefoCTaBNeH TONIbKO B MecTe HaxoxaeHua OOl B koTopom
OH odopmneH. 3aemwumk nonyyaeT MuKposaem cpa3y nocne noanucaHma WHanBuayanbHbIX YCnoBui
YNonHOMOUYEeHHbIM coTpyaHMKOoM KomnaHuwn. MNpu HenonyuyeHuun 3aemwmnkom MwuKposarima [Jorosop 3anma
cyMTaeTcA HesaknueHHbIM B cuny cT. 807 MpaxpaaHckoro Kopekca.

4. NOPAAOK NPEQOCTABNEHUA SAEMLLUKY TPAGUKA NNATEXEN

4.1.  WHgmBmpyanbHble YCNOBMA coaepaT MHOGOPMaLMI0O O CpPoKax U pasmepax OCYLLeCTBIEHWA MnaTexxen Mo
Horoeopy 3aima (rpaduk nnaTtexen). Kpome Toro, rpadvk nnatexen pasmewaetrca B MobunbHom
npunoxeHun/JINuHom KabnHeTe, eCiv NHOe He NpeaycMoTpeHo O6wmnmn ycnosuamm loroopa 3anma.

Il. MUKPO3AMMbI HA BbICTPOKAPTY U NNATEXHYIO KAPTY

Mukpos3atimel, ebi0asaemble Ha Bbicmpokapmy u [laamexcHyo Kapmy, nepevyucasromcs Ha auyesoli uau baHKosckuli cyem
3aemwuKka, npuesaszaHHbIli K beicmpokapme uau [laamexHoli Kapme coomeemcmeeHHO. Beidaya bBeicmpokapmel
ocywiecmensemca KomnaHueli HA OCHOBAHUU CO2/1aWeEHUS, KOmopoe 3aKaYaemcsa mexdy 3aemuwukom u ImumeHmom (8
npoyecce sbidayu boicmpokapmel KomnaHusa Oelicmeyem Kak azeHm 3mumeHma). laama 3a 8wbidady bbicmpokapmel ¢
3aemuwuka He e3umaemcs. [Ipu amom 8 cay4asx, NpedycMompeHHbIX co2aauieHuem, 3aKaYeHHbIM Mexdy IMumeHmom u
3aemMwuKkom, IMumeHmM Moxem 83UMame C nocaedHe20 naamy 3a nposedeHue omoesbHelx onepayull. [Mpoyedypa
akmueayuu bbicmpokapme! u NOPAOOK M0/1b308AHUA €0 Pe2yaupyromcsa YKa3aHHbIM 8bllie co2aaueHuem mexoy 3aemujukom
u 3mumeHmom. lepeyeHb coomsemcmsyroujux onepayuli u ceedeHus o pasmepe Komuccul, 83UMaeMbix IMUMEHMOM 3d UX
cosepuwieHUe, 0 MAK#e KOMUA COo2naWeHUs, 3aKA4aemoz20 mexdy 3aeMWUKoM U 3ImumeHmom, docmynHel 014
03HaKoMseHus 8 Kaxdom O®[1, a marxce no adpecy http.//rnko.ru/cardholders/microfin/bystrodengi/Pages/default.aspx.

Hopndox ucrnonv3osaHua [laamexcHoix Kapm onpedenﬂem(:ﬁ coeqiaweHuAmMU, 3aK/AK4YeHHbIMU ME’)ﬂ'ay 3aemuwukom u
erdume/Mu opaaHuslayuamu, asmumuposaswumu coomeemcecmeayrowue Kapmel.

1. NOPAOOK NOAAYU 3AABKU

3AABKU HA NMOJNTYYEHUE MUKPO3AMMA (MOJTHBbIA MPOOUNb KITUEHTA)

1.1.  MuKpo3alimbl 6€3 orpaHNYeHnin No Cymme NpeaoCTaBnAlTCA Ha bbicTpokapTy uepes KoHTakT-ueHTp, MobunbHoe
npunoxeHue n JINuHbIN KabUHeT, a Takke Ha [MnaTeXxHylo KapTy yepe3 MobunbHoe npunoxeHne n JINUHbIN
KabuHeT, ToNbKo Tem KnneHTtam, KOoTopble NpUcoeanHUANCH K MpaBunam KOMMIEKCHOro 0bCNyXMBaHWA, UMeT
Ha pykax bbictpokapTy nnu MnaTexHylo KapTy COOTBETCTBEHHO W nonyuunu MonHbin Mpodunb B nopapke,
yKazaHHOM B [TpaBrnax KOMMNIEKCHOro 06CnyKMBaHUA.

Mukpo3sanmbl Ha BbicTpokapTy uyepes KOHTaKT-LEHTP TakkKe npefocTaBnAaoTca KnmeHTam, 3aknoumslUMM JO
BCTYNJIEHWA B CUIY NepBOI pedakummn HacToawmx Mpasun Joroeop 3ariMma (4OroBop MMKPOGUHAHCOBOM NMNHKK),
NHansmayanbHble yCNOBUA KOTOPOro NpefycMaTpuBatoT npegoctaBneHme Mukposanmos Ha beicTpokapTy, cpok
[AeNCTBNA KOTOPbIX eLle He NCTeK.

1.2.  Ona nonyuyeHma Mukposainma, ykasaHHoro B n.n. 1.1 n. 1 Pazgena Il, Heo6xoanmo obpaTnTbCa C 3aABKOIN Yepes
KoHTakT-ueHTp/MobunbHoe npunoxeHue/JTInuHbii KabuHeT. B Lenax nonyyeHna BO3MOXKHOCTU obpallaTbca C
3anaBKom yepe3 KoHTaKT-LueHTp/MobunbHoe npunoxeHne/JINYHbIN KabUHET KNNeHT AoMmKeH NMYHO obpaTnTbCa B
nobon OQI, pacrnonoxeHHbli Ha Tepputopumn Poccuiickon ®epepaunn, n odpopmuTb 3asasreHne o
npucoeauHeHun (odopmneHne 3anaBneHNAa O NPUCOEAMHEHUN MpefcTaBuTenamMmn KnveHToB He JonyckaeTcA)
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nmbo BOCMONb30BaTbCA Yycnyron KomnaHuM no opopmieHuto 3asBneHUs O MNPUCOeAVHEHWA MO MecCTy
HaxoxgeHua KnueHta. lMopsgok odopmneHuna 3asBneHUs O nNpucoeaumHeHun ykasaH B n.1.8. [Mpasun
KOMMIEKCHOrO 0OCNYKMBaHUA.

3aemMwmnKamm MOTYT CTaTb TOJIbKO Te€ KaTeropuun d)I/I3I/ILIECKVIX nny, KOTOPbIM HA MOMEHT O(I)OpMJ'IEHI/Iﬂ 3aABKM B
COOTBETCTBUU C MH¢opmaume|7| He 3anpeweHo nonyvyeHune 3aima B KomnaHum n KOTOpble B COOTBETCTBUN C
I'IpanmaMM KOMMJIEKCHOro O6Cﬂy)KMBaHMF| He NInweHbl BO3MOXHOCTU Od)OpMJ'IFITb 1 HanpaenATb 3anABKN.

QopmupoBaHne 3anaBkKM KnmeHTom uyepe3 KOHTaKT-LIEHTP OCYLeCcTBNAETCA NyTeM coBeplueHusa TenedoHHOro
3BOHKa No Homepy TenedoHa KOHTaKT-LeHTpa, B pe3ynbTaTe KoToporo KnmeHT coobuiaet KomnaHum xenaemyto
CyMMYy 1 CpOK MuKpo3sanma.

Q®opmuposaHue 3aaBku KnueHtom yepes MobunbHoe npunoxeHue/JINuHbIn KabnHeT ocyliecTBiAeTCA nyTem
coBeplieHna KnueHToMm nocsnepoBaTtenbHbiXx fencteuii B MobunbHom npunoxeHun//iInuHom KabuHete, B
pe3ynbTaTe KOTopbix KnueHT cooblaet KomnaHum xenaemyto cymmy u cpok Mukposarima.

MNMopsapok npepoctaBneHna 3aaBkn KomnaHum onpegeneH B [paBunax KOMNIeKCHOro 06cnyXnBaHus.
MNpepocTaBneHne 3asABOK Ha noslyyeHne MuKposaima B pamKax [LOrOBOPOB MUKPOGUHAHCOBOW JIMHMUMK,
3aK/MIOYEHHbIX OO0 BCTYM/IEHUA B CUMAY NEpBOM pepakummn Hactoawmx [MpaBun, ocywecTsnAeTca B NOpAAKe,
onncaHHoM B n. 19 «[lopAafoK akuenTa HaCTOAWMNX YCOBUI U 3aKNOUeHUAa gorosopa 3anma» NHanemnayanbHbiX
YCIOBUWIA JOrOBOPa MUKPOPUHAHCOBOM JIMHUN.

3AAIBKM HA NONTYYEHUE MUKPO3AMMA (COKPALLEHHbIX NMPO®U/Ib)

1.5.

1.6.

1.7.

Ona nonyyeHua Mukposanma Ha [MnaTexxkHylo KapTy Ha cymmy ao 15000 py6nen (BknouutenbHo) KnuneHTt
rnosyyaeT yuyeTHyto 3anucb B JINUHOM KabuHeTe/MobMNIbHOM NPUIOKEHMN B NOPAAKE, NPeayCcMOTPeHHoM n.1.9.
MpaBun KomnnekcHoro obcnyxmBaHuA, KM npucoeanHaetca K CornaweHnto 06 MCNonb3oBaHMM aHanora
Cco6CTBEHHOPYYHOW MOANWUCK MyTEM MPOCTaBNEHMA COOTBETCTBYIOLWEN OTMETKMN B Yek-6okce. MuKpo3sanmbl Ha
cymmy 6onee 15 000 pybnen uepes JInuHbii KabHeT/MobunbHoe NpuoXeHNe, a TakKe MUKPO3aiMbl Ha Ntobyto
cymmy uepe3 KOHTaKT-LeHTp NpeAoCcTaBnAlTCA TONIbKO B NOpPAAKe, NpefycMoTpeHHoOM nyHKkTom 1 Pasgena I
HacToAawwmx Npaswun.

Ona nonyueHna Mukpo3salima Heob6xogumo odbopmuTtb 3anBreHne o NpefocTaBneHnm 3aima Yepes MobunbHoe
npunoxeHue/JInMuHbIN KabrHeT B NopAgKe, ykazaHHOM B [paBuriax KOMMAEKCHOro 06CyKnBaHUA.

3aeMLMKamMy MOFYT CTaTb TONbKO Te KaTeropum ¢pusmnyeckux nul, KOTOpbIM Ha MOMEHT odopmneHus 3asaBKy B
cooTtBeTcTBUY C MIHDOPMaLmen He 3anpeLueHo nonyyeHne 3aiima B KomnaHuu.

2. NOPALOK PACCMOTPEHUA 3AABKU HA MNONYYEHUE MUKPO3AUMA

2.1.

2.2.

2.3.

3AABKU, NOAAHHbIE YEPE3 KOHTAKT-LLEHTP

3aABKW, NodaHHble KnveHTamm B KomnaHuto yepes KoHTaKT-LeHTp, paccMaTpmBatoTcA KomnaHuen B npouecce
pa3srosopa KnvneHTa ¢ YNoONHOMOUYEHHbIM COTPYAHUKOM KOHTaKT-LeHTpa.

B npouecce B3aummopenctBua ¢ KnmeHTOM YNONHOMOYEHHbIN COTPYAHMK KOHTaKT-LeHTpa ycTaHaBnuBaet
nuyHocTb obpatmslueroca nuua (ayteHTnduumpyet KnueHTta) B nopsagke, npepaycmoTpeHHom [lpasunamu
KomnneKkcHoro obcnyxmBaHua/Jorosopom 3ama (4OroBop MUKPOOUHAHCOBOW NUHWM), 3aKNIOYEHHbIM [0
BCTyNNeHMA B cuny HactoAwmx [paeun, ycnoBuMA KOTOPOro npefycMatpuBaloT — MnpeaocTaBieHne
MoTpebutenbckmx 3aimoB Ha bbicTpoKapTy.

Mpu paccmoTpeHum 3asBKMN YNONHOMOYEHHDBIN COTPYAHUK KOHTaKT-LeHTpa BblACHAET C nomoLbio EauHol 6a3bl
JaHHbIX UCTOPUIO B3aMMOOTHOLWeHUI KnneHTa ¢ KomnaHunen.
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YNONHOMOUYEHHbIN COTPYAHUK KOHTaKT-LlEHTpa onpepenaer ernI/ITOCﬂOCO6HOCTb KnueHTta Ha OCHOBaHUU
JaHHbIX AHKETbI C UCNOSIb30BaHNEM Pa3nnYHbIX 6a3 AaHHbIX, K KOTOPbIM Y KomnaHumn ecTb 3aKOHHbIN AoCTyn.

KomnaHua oOTKasbiBaeT B YAOBNETBOPEHMM 3asnBKW, ecnn KnmeHT He CooTBeTCTBYeT TpeboBaHWAM,
NpeabsABAAEMbIM K 3aeMLiMKam U Nx OKYMeHTaM, yKasaHHbiM B MNpasunax n MHdopmauum, nnbo nipopmaums
0 AoXofax n pacxofax KnveHTa no3BonAeT caenaTb BbIBOA O HEOCTAaTOUHOM YPOBHE ero niateXkecnocobHocTy,
nn6o 3asneka He cooTeeTcTByeT MNpeanoxeHuam KomnaHum, ykasaHHoiM B MiHGopmaumu.

KomnaHua npuHMMaeT pelleHre O YaCTUYHOM YAOBNETBOPEHMU 3aABKW, e npefocTaBineHHas KnueHtom
nHbopmaLmua No3BonAeT NPefoCcTaBUTb TONbKO MUKpPO3aliM MeHbLUEeN CyMMbl W/UAM Ha MEHbLUUIA CPOK, Yem
yKasaHo B 3anaBke KnueHra.

O NpuHATOM pelueHnn YNONHOMOUEHHbIV COTPYAHUK KOHTaKT-LeHTpa cooblaeTt KnueHTy.

OTkas3 B npegocTtaeneHnn Mnkposaima He NPensaTcTByeT NOBTOPHOMY obpalueHuio KnveHTa K KomnaHuu ¢ Lesnbto
nonyuyeHna Mukposanma.

B cooTBeTcTBUMU C 3aKoHOAaTenbcTBoM Poccuiickon Depepauum KomnaHua HanpaenseT ceeaeHna o Knnenre,
pe3ynbTaTax pacCMOTPeHUA 3aABKN U NpedocTaBieHHoM MuKpo3arime B 610po KpeanTHbIX UCTOPUN.

Ecnn KomnaHua npuHmumaeTt pelleHne o npegoctasneHnn Mmnkposainma, YNonHOMOUYEHHbIN cCOTPYAHUK KOHTaKT-
ueHTpa dopmupyet MHAMBMAYyanbHble YCIOBUA, COOTBETCTBYKOLWME COrfacoBaHHoOW ¢ KnueHTom 3asABKe, 1
pa3mellaeT ux B JInuHom KabnHete/MobunbHOM nNpunoxeHun KnueHra.

B pamkax AoroBopoB MUKPOOUHAHCOBOW NMHWUW, 3aKNOUEHHbIX JO BCTYMNEHWA B CUNYy MepBON pedakuuu
HacToawwmx MNpasun, pasmelyeHune VIHanBMAYyanbHbIX ycnosuin B JINUHOM KabMHeTe He OCyLLeCcTBNAETCA.

3AABKMW, NOOAHHbIE YEPE3 MOBU/IbHOE MPUNOXEHUE N INYHBIN KABUHET

3anABKW/3aABNeHNA O NpPeaoCTaBNeHNN MUKpo3anma, nogdaHHble KnveHtamm B KomnaHuto yepes MobunbHoe
npunoxeHue/JINYHbIN KabMHET, paccMaTprBaloTCA KoMmnaHmen B pexnme oHnamH (nepuoa oxuaaHna peweHuns
06bIYHO He MPeBbIWAET MNATU MUHYT NPU OTCYTCTBMM NPOONEM UHTEPHET COeANHEHMA Ha CTOPOHe KnneHTa).

MobunbHoe npunoxeHne/JIMUHbIN KabUHET MOryT ObiTb KCMONb30BaHbl KnveHTOM B LenAX HanpaeneHus
3anABOK/3aABNEHMI O MNPEAOCTaBlEHUN MUKPO3aiMa TOMbKO MOC/ie MpoxoXAaeHua KnveHTom npoueaypsl
ayTeHTMOUKaUUM B nopsaake, nNpeaycMoTpeHHoM [lpaBunamm KomnnekcHoro obcnyxusaHuAa. B npouecce
ayTeHTMdUKauum KomnaHus yctaHaBnMBaeT IMYHOCTb obpaTtusLuerocs nuua (ayteHtuouumnpyet Knnenra).

Mpu paccMoTpeHnm 3asBKK KoMnaHuA BbIACHAET C NOMOLbIo EgMHOI 6a3bl 4aHHBIX UCTOPMIO B3aUMOOTHOLIEHWIA
KnueHTa c KomnaHuen.

KomnaHua onpepenseT KpeautocnocobHOCTb KnumeHTa Ha OCHOBaHMU [aHHbIX AHKETbl C UCMONb30BaHWEM
pasnunuHbIX 6a3 AaHHbIX, K KOTOPbIM Y KOMNaHUM eCTb 3aKOHHbINA AOCTYM.

KomnaHuna oTKasbiBaeT B yA0OBNeTBOPeHUN 3aAaBKN/3aaBNeHNA 0 NpefocTaBNeHnn MUKPO3anma, ecnn KnmeHT He
COOTBETCTBYET TpeboBaHUAM, NPeAbABNAEMbIM K 3aeMLUMKaM UM MX AOKYMEHTaM, YKasaHHbIM B Mpasunax v
Nudbopmaummn, nnbo nipopmauns o goxodax u pacxogdax KnneHrta nossonsaeT caenaTtb BbiBOA O HEAOCTaTOUYHOM
YPOBHe ero nnatexkecnocobHoctun, nnbo 3aaska/3asBneHne o NpefoCcTaBleHNM MUKPO3aiiMa He COOTBETCTBYET
MNpeanoxeHunto Komnaxnnn.

KomnaHua npuHMMaeT pelleHre O YaCTUYHOM YAOBNETBOPEHMU 3aABKW, e npefocTaBneHHas KnueHtom
nHdopmMaLua No3BoNsAET NPeAoCTaBUTb TONbKO MUKpPO3aliM MeHblue CyMMbl WAW Ha MEHbLUUA CPOK, uem
yKa3aHo B 3aABKe/3aABNeHNN 0 NpeaoCTaBNeHNN MUKPO3aliMa.

O npuHATOM pelweHnn KomnaHuua ysegomnsaeT KnueHta uepes MobunbHoe npunoxeHune/J/INUHbIn KabuHeT B
nopAgke, npeaycMoTpeHHoM MNpaBunaMmm KOMNIEKCHOTrO 06CNyKNBaHUA.

Ortka3 B npepocTaBieHnm Mukposaima He NpenAaTcTByeT NOBTOPHOMY obpatueHuio KnmeHta kK KomnaHuu ¢ uenbto
nonyyeHma Munkposanma.
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2.19.

2.20.

beicmpGoeHbau

Hanymu K ayduemy

B cooTtBeTcTBUM C 3aKoHOoZaTenbctBOM Poccuinckon QOepepaunn KomnaHua HanpaBnAeT ceeaeHna o KnuewTe,
pesynbTatax paccMOTpeHuAa 3anABKW/3aaBneHMA O npefocTaBfeHMn MUKpo3arMMa W npeaocTaBieHHOM
MuKpo3zalime B 610p0 KpeanTHbIX UCTOPUIA.

Echn KomnaHuA npuHUMaeT peleHne O COOTBETCTBUM 3aABKW/3aABNEeHMA O nNpefocTaBNeHUn 3arma
MpepnoxeHutio KomnaHuu, a KnneHta — TpeboBaHuAM, onpegeneHHbim lNpasunamu, KomnaHua dopmupyet
NHamBrayanbHble ycnoBua, coaepalime BblbpaHHble KnveHTom ycnoBusa, © pasmellaeT ero 8 MobunbHom
npunoxeHun/JInyHom KabuHeTe KnueHTa ANA O3HAKOMMIEHUA W NOCneayllwero MNPUHATUA peleHua o
3aKnouyeHnn loroopa 3aima (NoaTeepaeHUs 3aaBKm).

3. NOPAAOK 3AK/IIOYEHUA OTOBOPA MUKPO3AMMA

3.1.

3.2

3.3.

B cnyuae nonoxutenbHoro peweHna KomnaHum o npepocTtaBneHun KnueHnty Mukposarima KnueHty
npeacraenaTca MHanBmMAayanbHble yCNOBUA ANA O3HAKOMSIEHUA (cornacoBaHmaA) B nopaake, NpeaycMoTPeHHOM
MpaBnnamm KOMMNIEKCHOrO 06CyKMBaHUA.

NHaneuayanbHble yCnoBUA AENCTBYIOT B TeueHue 5 (nAtn) paboumx gHen. Mo ucteuyeHMnM ykasaHHOro Cpoka
WHamBmpyanbHble  ycnosua  /uHpopmaumoHHoe coobueHne (3asBka) ygansaiotca  n3  MobunbHoro
npunoxeHua/JlnyHoro KabuHeta KnuenTa.

N3meHeHne ycnosuii, cofepxawmxca B MHAUBUAYaNbHbIX YCNOBUAX, BO3MOXHO WCKNIOUUTENBHO MNyTem
odopmneHus KnneHTom HoBo 3anaBKK/3aaBNeHUA O NpefoCTaBNeHNN MUKPO3aiMa.

Ecnn KnneHTt cornaceH Ha nonyuyeHve MuKposaima Ha YCNOBUAX, OTPaXKeEHHbIX B IHAMBUAYaNbHbIX YCNOBUAX,
cpoK (5 (natb) paboumx gHew ¢ gaTbl nonydyeHua KnueHtom VHAMBUAYaNbHbIX YCIOBUIA He UCTeK, U KnueHT
ycrnewHo npowen npoeepky Kogosoro cnoea/BBen KoppeKkTHbit Kog MobunbHoro npunoxeHus/Kog
NOATBEPXKAEHUA B NOpAAKe, NpeaycMoTpeHHOM [paBrnammn KomniekcHoro obcnyxuneaHusa, 3aaBka (odepra)
Knuenta (MHamBmpyanbHble ycnoBua, aHanor cobCcTBeHHOPY4YHOW nofanuck KnueHTa) cuvTaeTca chenaHHowm
Komnanun, a TenedoHHbIi pasroBop/npouenypa odopmneHus 3aaBKkW/3asaBneHMA O npefocTaBieHumn
MUKpo3ariMma B MobunbHom npunoxeHnmn/JinuHom KabrHeTe 3aBepluaeTcs.

KomnaHua ocywectBnAaeT akuenT 3aAaBKM NyTeM nepeuncneHna cymmbl MMkposanma Ha nmueBomn cyeT 3aeMLUmnKa,
npueAsaHHbIN K BoicTpokapTe/lTnaTexxHon KapTe. MMKpo3anm BblfaeTcA e4MHOBPEMEHHO B MOMHON CyMMeE.

AkuenT 3afABKW CUMTAETCA COBEPLUEHHbIM B Cillyyae MOCTynneHuMAa Cymmbl MuKposariMa Ha NnvUeBOW cyeT
3aemwumKa, NpuBAzaHHbIN K BoicTpokapTe/lNnaTexxHo KapTe, B CPOK, He NpeBbiwatoLmnin 5 (naTn) pabounx gHen ¢
fatbl nonyyeHua Knnentom MiHausmayanbHbIX ycnosmi gorosopa (n. 3.2. Pasgena |l Mpasun). Mpn HenonyyeHun
3aemwmkom Mukposarima [JoroBop 3ariMa cuUMTaeTca HesakntoueHHbIM B cuny cT. 807 MpaxkgaHckoro Kopekca.

MNMoanvcaHHble aHanorom cobcTBeHHopyuHou noanucn KnueHta WHaMBMAyanbHble YCNOBMA pasMeLlaroTca
YNonHOMOUYEHHbIM COTPYAHMKOM/KoMNaHuam B JInuHoM KabuHeTe 3aemiymka n MobunbHom npunoxeHumn (B
cnyyae odopmneHna 3aaBkn yepes MobunbHoe NpunoXxeHune).

Ecnn Ha momeHT akuenTa 3asBKK/3asBNeHNA O NPeaoCTaBNeHNUN MUKPO3aiMa B OTHOLEHUN KpaTKOCpOUYHOro
[loroBopa MuKposarima mexay 3aeMwmkom u KomnaHuen paenctByeT paHee 3akNUYeHHbIM Ha cpok Ao 30
(TprauaTh) KaneHgapHbIX AHeW (BKNOUMUTENbHO) AOFOBOP NOTPEOUTENBCKOrO 3aliMa, MO KOTOPOMY Y 3aemiimKa
ecTb obasatenbcTBa nepen KomnaHuen, [JoroBop 3aimMa CUMTaeTCA HE3aK/OUEHHbIM U Y 3aeMLinKa BO3HUKaeT
06A3aHHOCTb BO3BPATUTb MONIYYEHHYIO CyMMY 3alima KomnaHuu B TeueHWe Tpex pabounx AHel ¢ MOMeHTa
MoslyyeHmA COOTBETCTBYIOLEro TpeboBaHMA.

4. NOPAOOK NPEAOCTAB/IEHUA 3AEMLLIUKY FTPAGUKA MIATEXEN
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4.1.

beicmpGoeHbau

Hanymu K ayduemy

KomnaHua npepoctaBnaet 3aemwmnky MHGopmaLmio 0 CpoKax 1 Cymmax OCyLLeCTBIeHNA nnaTexen no [lorosopy
3aliMa NyTeM HanpaBneHnA CMC-coobLieHnA Ha Homep TenedoHa 3aeMLnKa, yKasaHHbI B AHKEeTe KnreHTa n/mnm
nytem pasmelyeHus Npadurka nnatexen B JINuHOM KabuHeTe 3aemiwmka/MoOMIbHOM NPUNOKEHUN.

ll. NOTPEBUTENIbCKUE 3AUMbI NOA, 3AN0T TPAHCNOPTHOIO CPEACTBA

lMpedocmasneHue [Mompebumensckux 3alimos ol 30702 MPAHCIIOPMHO20 cpedcmea ocyujecmensemcs

Komnaxueli npu ycnosuu 00HOBpeMeHHO20 MoOnucaHua [jo2oeopa 3adsa02a MPAHCIOPMHO20 cpedcmad.

TpaHcriopmHoe cpedcmeo ocmaemcs 80 8a1a0eHUU 3aeMUUKa.

1. NOPAAOK NOAAYM 3AABKM HA NOJTYYEHUE NOTPEBUTE/IbCKOIO 3AMMA NOJ, 3AN0r
TPAHCMNOPTHOIO CPEACTBA

1.1.

1.2.

1.3.

1.4.

Ona nonyuexuna MoTpebuTtenbcKoro 3aiMa Nof 3anor TPaHCMOPTHOro cpeacTBa KnneHTy Heo6xoAMMO HanpaBUTb
B KomnaHuto 3anaBky.

3aABKa MOXeT 6biTb chopmmpoBaHa U HanpaeneHa KomnaHuu camum KnueHTom ¢ mcnonb3oBaHuem CanTta
(http://car.bistrodengi.ru/) nnéo ¢ nomoublo YNOJIHOMOUYEHHOro COTpyAHWKa KomnaHuu/YnonaHOMOUYEHHOro
coTpyaHuka  KoHTakT-ueHTpa  nytem  coobuweHmAa  KnveHTomM  YNONHOMOYEHHOMY  COTPYAHUKY
KomnaHnn/YnonHOMOYeHHOMY COTPYAHUKY KOHTaKT-LeHTpa cBefeHun o cebe M TPaHCMOPTHOM CpeAacTBe,
HeobxoanMbIX Ana GopMUPOBaHUA 1 HanpaBneHna 3aaBkK, a umeHHo: OUO, Homep MobuNbHOro TenepoHa, faty
POXKAEHWA, XKeflaeMyto CyMMy 3aliMa, XKeflaeMblii CPOK 3aliMa, HPOpPMaLIMI0 O TPAHCMOPTHOM CPeAcTBe (MapKa 1
Mogesb, rog Bbinycka, ceeaeHna o Hanuumm OCATO), TexHnYeckne ocobeHHOCTU TPaHCMOPTHOroO cpencTra (c
NeBbIM UM NPaBbIM Pyfiem), CBEAEHUA O Hanuumm obpemeHeHnin Ha TpaHCcnopTHoe cpeacTeo (MHbopmauma o
3anore aBToMoO6UNA Apyrumu Kpegmutopamm).

Mpu obopmneHnm 3aasku Ha Calite KnueHT nmeeT BO3MOXKHOCTb 03HAKOMUTLCA CO BCEMU YCIIOBUAMU NONTyYEHUsA
MoTpebutenbckoro 3ama Noj 3anor TPaHCMNOPTHOIO CpeacTBa.

Mpu odopmneHnm 3asaBkM C NOMOLbI YNOMHOMOUYEHHOro CoTpyAHMKa KomnaHumn/YnonHOMOUYEHHOro
COTpYAHUKa KOHTaKT-LEeHTPa KOHCY/MbTauus Mo ycioBuAM nonyuveHusa [oTpebutenbckoro 3ama noa 3anor
TPaHCMOPTHOIO CPEACTBA OCYLLECTBAAETCA COOTBETCTBYOLUM COTPYAHUKOM KomnaHuu.

3aeMLMKamMn MOTYT CTaTb TOMbKO Te KaTeropum Gusnyecknx nuu, KOTopbiM Ha MOMeHT opopmneHna 3asaBKKU B
cooTBeTCTBUM ¢ IHpOopMaLmen He 3anpeLleHo noslyyeHune 3ama B KomnaHuu.

KomnaHuna paccmatpuBaeT 3asaBKy KnveHTa B TeuyeHue AHA HanpasneHuA 3aABKW, M MO pesynbTaTaM ee
paccmoTpeHus npurnawaet Knuenta B OO ana npoBepKn NpefcTaBfeHHbiX cBeAeHUn n odopmieHus
3anABfeHNA O MNpeaocTaBfeHUN nNOTPebuTenbckoro 3ama NMbo oOTKasbiBaeT KnveHTy B JanbHeilem
paccMoTpeHnn 3asaBKu.

Mpwu obpaweHunn Knuenta 8 ODI KnueHT npegoctaBnseT YNOAHOMOYEHHOMY COTPYAHUKY KomnaHuy nacnopt
rpaxgaHvHa Poccuiickon Qepepaumn, a TakkKe OpPUrMHaNbl AOKYMEHTOB, MOATBEPXKAAOLWNX CBeAeHUA,
yKa3saHHble B 3anaBKe. KnueHT Takke nofnucbiBaeT 3asBneHne o npeaocTaBneHnn notpeburtenbckoro 3anma. Ha
OCHOBaHWWM  NpeACTaBNeHHbIX [JOKYMEHTOB U  WHPOpMauuK, nNpeaocTaBieHHOW  KAnMeHTom  YCTHO,
YNONHOMOUEHHbIN CcOTPYAHUK KomnaHunm 3anonHaet 3asBky M AHkety. C npepocTaBneHHbix KnneHTom
OOKYMEHTOB YMONHOMOYEHHbIM COTPyAHUKOM KomnaHum cHumaetca konuA. M3obpakeHue (caenaHHas B
npouecce opopmneHna 3aaskmn dotorpadus) KnueHta xpaHutca B EanHon 6ase gaHHbIXx KomnaHun.

KomnaHua Bnpase 3anpalunBaTb UHble JOMONHUTENbHbIE AOKYMEHTbI/cBeieHUA 0 KnueHTe, nepeyeHb KOTOPbIX
MOXeT YycCTaHaBnuBatbcA KomnaHuel pAna onpeaeneHHoOW TeppuTopuW, NPOAYKTa, akuMu K KaTeropum
33eMLLMKOB, UTO AOBOAMTCA A0 noTpebutena nepep odopmneHuem [loTpebutenbckoro 3amMma nop 3anor
TPaHCMOPTHOIO CPEACTBA, a TakKe MyTeM pa3melleHmnsa cooTBeTcTayoLwen nHdopmaumm Ha Caite n 8 OO no
mecTy obopmneHnsa cooTeeTcTayowero MoTpebuTenbckoro 3aima nod 3anor TPaHCNOPTHOMO CPeACTBa.
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1.5.

1.6.

1.7.

1.8.

1.9.

beicmpGoeHbau

Ha nymu K nyqwemy

Knuent npenocrasnaeT KomnaHun nepcoHasibHble [aHHble TPEeTbUX JiNY TOJIbKO nNpun YyCdioBUKU, YTO
cooTBETCTBYWOWNE TpeTbn NnUa npeaBapuTenbHO Aanu KJ'IVIeHTy cBOe cornacme Ha npepocrtassieHne ux
nepCcoHaNbHbIX AaHHbIX KomnaHnn, a Takke Ha ﬂaﬂbHeVILLIyIO o6pa60TKy COOTBETCTBYOWUNX NepCOHaNbHbIX
JaHHbIX KOMNaHUAM 1 B OTHOLWIEHUWN TaKnX TpeTbux nuy KnueHnt nognucan: 1) cornacme o B3aMMOJENCTBMN C
TpPeTbMN NNLUamu; 2) cornacue o nepefave NnepCoHasibHbIX AaHHbIX TOETbUM NNLIaM.

YNONHOMOYEHHbIN COTPYAHUK KomnaHun npoBOAUT NPOBEPKY KnneHTta Ha OCHOBaHWWN [aHHbIX, YKa3aHHbIX B
npenoctaB/ieHHbIX KnueHtom AOKYMeHTaX, N VIHd)OpMaLI,I/II/I, I'IpeAOCTaBJ'IeHHOIZ KnneHntom YCTHO.

Ecnn KnneHT paHee yxe nonyyan B KomnaHum MNoTpebutenbckme 3aiMbl U CPOK XPaHEHUA ero NepcoHasibHbIX
HJaHHbIX He UCTeK, YNONMHOMOUYEHHbI COTPYAHUK KoMnaHuy npoBepAeT akTyanbHOCTb AaHHbIX, N3MTOXKEHHbIX B
AHKeTe KnueHTa, XpaHAwelcAa B EanMHon 6ase fgaHHbix KomnaHuMM 1 3aeMHOM pene 3aemwuka, U BHOCUT
COOTBETCTBYIOLLME U3MEHEHUA B HEe NPU HeobxoanmocTn (obHoBnAeT nHGoOPMaLMo No 3aeMLuKy), a 3aeMLymK
NOAMNUCHIBAET 3asiBNieHMe 06 N3MEHEeHUM JaHHbIX 3aeMLnKa.

CBefeHunAa o xenaemomn cymmMme N CpokKe nOTpe6I/|TeﬂbCKOFO 3ama noga 3anor TPaHCNOPTHOIo CcpeacTea Knuent
YKa3blBaeT B 3aABneHnn o npenocrtaBneHnn I'IOTpE6I/IT€J'IbCKOFO 3anma.

Knunent npoeepAaeT TOYHOCTb N AOCTOBEPHOCTb cBefeHunn, OTpPaXeHHbIX B AHKeTe KnuneHTa, NoAnucbiBaeT ee n
nepepaert yI'IOJ'IHOMOLIEHHOMy COTPYAHUKY KomnaHun. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U
TOYHOCTb vmd)opmau,vm, HpeﬂOCTaBHHEMOI‘;I Komnanunn.

Mo TpebosaHuio KomnaHum KnueHT npepocTtaBnAeT KomnaHuu cornacme Ha obpaboTKy ero nepcoHanbHbIX
[aHHbIX, @ TaKXKe cornacme Ha nonyyeHme KpeauTHOro oTyera.

CeegeHua o KnueHTax 1 cogepkaHnm ux 3aaBkKu BHOCATCA B EANHYI0 6a3y AaHHbIX.

2. NOPAAOK PACCMOTPEHWA 3AABKW HA NONYYEHUE NOTPEBUTENIbCKOrO 3AUMA NOJ, 3AN0T
TPAHCNOPTHOIO CPEACTBA

2.1.
2.2.

2.3.

24.

2.5.

2.6.

3asBKa paccmaTtpuBaeTca KomnaHuel B TeueHue 1 (ogHoro) pabouero aHaA ¢ Aatbl ee NpeaocTasneHns KnneHtom.

YNONHOMOUEHHbBIN coTpyaHUK KomnaHum no TpeboBaHuio KnueHTa coobljaeT eMy OpUEHTMPOBOYUHBIA CPOK
paccMoTpeHnsA BoMpoca O npefoctasneHnn MoTpebnTenbckoro 3aima nog 3anor TPaHCNOPTHOMO CPeAcTBa Ha
OCHOBaHWUM NPeACTaBNEHHOrO NaKeTa JOKYMEHTOB.

YNOMHOMOYEHHbIN COTPYAHMK KOMMaHuuM OocCylecTBAAET NPOBEPKY AOKYMEHTOB W CBEAEHWN, yKa3aHHbIX B
npepocTaBfieHHbIX KnneHToM JOKyMeHTax 1 AHKeTe KNIMEHTa, a Takke onpefenaeT C MOMOLLbIO NMPOrpaMMmHbIX
CPeACTB  KpeAMToCnocobHOCTb  KnueHTa. YMNOMHOMOYEHHbI COTPYAHWK KomnaHum BrnpaBe npoBepuTb
AOCTOBEPHOCTb KOHTAKTHbIX AaHHbIX KnneHTa nocpefCcTBOM COBEPLUEHUA 3BOHKA Ha yKasaHHble UM B AHKeTe
KNMeHTa HoMepa KOHTaKTHbIX TenlepOoHOB.

Mpw npoBepKe cBeaeHN YNOMHOMOUYEHHbIV COTPYAHMK KoMNaHUM BbIACHAET ¢ noMoLbio EgnHOM 6a3bl AaHHbIX
NCTOPUIO B3anMOOTHoWeHU KnneHta ¢ KomnaHnen.

YNONHOMOUYEHHbIN COTPYOAHUK KomnaHun onpepenaer er,QI/ITOCﬂOCO6HOCTb KnueHTa Ha OCHOBaHWW AaHHbIX
AHKeTbl KNMeHTa C UCMOJb30BaHNEM Pa3nnyHbIX 6a3 AaHHbIX, K KOTOPbIM Y KomnaHumn ecTb 3aKOHHbIN AOCTymn.

Takke YNONHOMOUEHHBbIN COTPYAHWK KoMMaHuu nposepseT npeacTaBineHHble LOKYMEHTbl B OTHOLLUEHWM
obecneyeHus no MNoTpebutenbckomy 3aiiMy Nog 3anor TPAHCMOPTHOIO CPEACTBA (TPAHCMOPTHOrO CPeacTea) ¢
MCMOJb30BaHNEM PA3/IMUHbIX 633 AaHHbIX U MHPOPMALUM U3 OTKPBITbIX UCTOYHMKOB, ONpeaenseT PbiHOUHYIO
CTOMMOCTb TPAHCMOPTHOrO CPEeACTBa, MPOBEpsAeT Hanmume obpemeHeHWn U GaKTOB, MNPEnATCTBYIOLMX
odopmreHuio MoTpebutenbCcKoro 3aima Nog 3anor TPAHCMOPTHOro cpefAcTBa/oroBopa 3anora TPAHCMOPTHOMO
cpepncrea.

KomnaHua oTkasbiBaeT B npegocTaBneHmmn oTpebutenbckoro 3aima Moj 3anor TPaHCNOPTHOro CpencTBa
(ypoBnetBopeHumn 3anBKu), ecnn KnneHT n/unm obecneyeHue (TpaHCMOPTHOE CPeACTBO) HE COOTBETCTBYIOT
TpeboBaHUAM, NpeabaABAAeMbIM K 3aeMLLMKaM U 06peMeHeHnIo (TPaHCMOPTHOMY CPEACTBY) UAW U AOKYMEHTaM,
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

beicmpGoeHbau

Ha nymu K nyqwemy

yKazaHHbIM B [paBunax n NHdopmauuu, nubo nHdopmaums o goxogax n pacxogax KnueHta/obecneueHuio
(TPaHCnopTHOM CpeacTBe) MO3BONAET CAENATb BbIBOA O HEAOCTAaTOYHOM YPOBHE €ro KpeanuToCcnocobHOCTH.

KomnaHua NprvHUMAEeT pelleHre O YaCcTUUYHOM YAOBNETBOPEHMM 3asnBKMW, eCin npefoctaefieHHas KnueHtom
nHbOpPMaLMA MNO3BONAET OLEHUTb €ro KPeanToCnoCcobHOCTb TONbKO Ans npegoctaeneHus MNoTpebutenbckoro
3aiiMa NnoJ 3a10r TPAHCMOPTHOMO CPEACTBA MEHbLUEN CyMMbl U/VM HAa MEHDBLLUNIA CPOK, YEM YKa3aHo B 3anBKe.

O npuHATOM peleHnn YNONHOMOUYEHHbIN coTpyaHMK KomnaHum coobuwaet KnueHTy no Homepy TenedoHa,
yKasaHHOMY KnneHTOM B 3asABNeHMU O NPeAoCTaBieHUN NoTpebuTenbckoro 3ama. B cnyyae nonoxutensHoro
paccmoTpeHna KomnaHuen 3aaBKy, YNONMHOMOYEHHbIN cOTpyAHUK KomnaHum npurnawaet Knuenta 8 OQI ana
odopmneHus [lorosopa 3arima 1 [loroBopa 3anora TPaHCNOPTHOIO CPeACTBa.

Otka3 B npepocTtaneHuy [oTpebutenbckoro 3aima nog 3anor TPAHCMNOPTHOrO CPeAacTBa He NpenATcTeyeT
noBTOopHOMY obpalyeHunio KnneHta K KomnaHuu ¢ uenbio nonyuveHus [loTpebutenbckoro 3alma nog 3anor
TPaHCMOPTHOrO CPeacTaa.

B cooTBeTcTBUMU C 3aKoHOAaTenbcTBoM Poccuiickon Depepauum KomnaHua HanpaenseT ceeaeHna o Knnenre,
pe3ynbTaTax pacCMOTPeHUA 3aABKN U npegocTaBneHHOM [loTpebuTtenbckom 3arime Noj 3anor TPaHCNOPTHOro
CpeacTBa B 610pO KpeanTHbIX MCTOPUIA.

Ecnu KomnaHua npuHumaeT pelweHune He npepoctaBnaTb KnueHty [MoTpebutenbckoro 3ariMa nop 3anor
TPaAHCMOPTHOTO CPeAcCTBa, YMNOMHOMOYEHHbI COTPYAHUK KomnaHun dopmMupyeT [ocbe WM BHOCUT
HeobXxoaumble AOKYMEHTbI U MHOOPMaLMIO B YXKE OTKPbITOE 3aeMHoe feno KnveHTa, B KOTOPOM COLEPKMTCA
3aABneHne Ha O NpPeAoCTaBNeHUM MOTPEOUTENbCKOro 3aiiMa C AHKETOW KIMeHTa, cornacve Ha ob6paboTky
NepPCOHaNbHbIX AaHHbIX, KOMWUA AOKYMEHTa, YAOCTOBEPAILWEro NMYHOCTL KnveHTa W Jpyrne AOKYMEHTbI,
odopmneHHble B npouecce opopmneHns 3asBKu.

Ecnu KomnaHua npuHnmaeTt peleHmne npegoctaButb KnueHTy MNMoTpebutenbckmin 3aem noj 3anor TPaHCNOPTHOro
CpeacTBa, YNONHOMOUEHHbIN COTPYAHUK Komnavum dopmupyeT u  pacnevatbiBaeT [loroBop 3anora
TPaHCNOPTHOrO CPeAcCTBa, a Takke MHAauBMAyanbHble yCNoOBMA, Ha KOTOPbIX KOMMNaHMA rotoBa npefoctaBuUTb
KnneHty MoTpebuTtenbckumin 3aiM Nog 3anor TPaHCMNOPTHOTO CpeacTBa.

3. NOPAAOK 3AK/IIOYEHMA AOrOBOPA NOTPEBUTE/NILCKOTO 3AAMA MO/, 3A/10T TPAHCMIOPTHOIO
CPEACTBA

3.1.

3.2

B cnyuae nonoxutenbHoro pelwenus KomnaHum o npegoctasneHun KnueHty MoTtpebutenbckoro 3aima nog 3anor
TPaHCNOPTHOro cpeacTBa KnueHTy npeactaBnAlTca [loroBop 3asora  TpPaHCMOPTHOrO cpeactsa MU
NHansmayanbHble yCNoBuA AnA O3HaKOMeHUA (cornacoBaHumsa).

Ecnn KnneHT BbipaxkaeT xenaHne nyumntb BHe nomelyeHna OOl cogeprkaHne [loroBopa 3anora TpaHCNOPTHOro
cpeactea u/unn ViHgMeBuayanbHblX yCNOBUN, YNONHOMOYEHHbIN COTPYAHMK KOMnaHMM pacneyaTtbiBaeT NpoeKT
NHanemayanbHbIX YCNOBUIA — AOKYMEHT, coAepKalinin Bce MIHaMBMAyanbHble YCNOBUA, Ha KOTOpbIX KomnaHua
roToBa npeaocTaBuTb MoTpebuTenbCcknii 3aiMa Noj 3anor TPAHCNOPTHOrO cpeacTBa KNnneHTy, 1 OTMEeUEHHbIN
Hagnucbio «MPOEKT MHAMBMAYANbHBIX YCIOBUW MPEAHA3HAYEH TOMbKO /1A O3HAKOMIIEHWA», a Takke
npoekT [lJoroBopa 3anora TpaHCNOPTHOro cpepcrtsa. [poekT MHamMBuAayanbHbix ycnosuin /[Jorosopa 3anora
TPaHCMOPTHOrO CpefcTea He cofepxat Homep WM aaTty [loroeopa 3aima/[loroBopa 3asiora TPaHCMOPTHOrO
cpeacTea. JaHHble napameTtpbl [loroBopa 3anma/[JoroBopa 3anora TpaHCMOPTHOrO CPeAcTBa NpUCBaMBaloTCA
TONbKO NP nognucaHum MiHagmeuayanbHbix ycnosui /[Jorosopa 3anora TpaHCNOPTHOro cpeactea KnmeHtom.

MpoekT MHamBMAayanbHbIX yCNoBMIA pacnevaTbiBaeTcA B 2 (ABYX) MAEHTUYHbIX 3K3emnnApax. OguH BblgaeTcs
KnueHTy, a Ha BTopom KnueHT npocTaBnAeT gaty ero nosiydeHus n CTaBUT CBOK Moanucb. Bropoi sksemnnsap
octaetca B OQI1. loroBop 3anora TPaHCNOPTHOrO CPeAcTBa pacneyaTtbiBaeTcA B 1 (0gHOM) 3K3emnnape.

NHamBrAayanbHble ycnoBmua MoryT 6biTb nognucaHbl Tonbko B Tom OQI, B KOTOPOM OHM 6blIv NpefoCcTaBneHbl
Knuenty. Mpu obpaweHun Knuerta B uHoni ODI ¢ ogobpeHHbIMM MHANBMAYaNbHBIMK YCIOBUAMU (NPOEKTOM)
odopmneHue MoTpebrTenbcKoro 3ama NOA 3aNor TPaHCMOPTHOTO CPEACTBA HAUMHAETCA CHavana.
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3.3.

34.

3.5.

3.5.1.

beicmpGoeHbau

Ha nymu K nyqwemy

Ecnn KnueHT He obpalyaetca B KomnaHuio B TeueHue 5 (NaTn) paboumnx aHen ans opopmneHus [orosopa 3anima
Ha npeanoXxeHHbIXx emy VHAMBMAYaNbHBIX YCOBUAX (NpoeKTa) MO0 B TeYeHMe 3TOro cpoka obpaliaercs B
KomnaHuio ¢ kenaHvem 3aknioumTb [JoroBop 3aimMa Ha UHbIX YCNOBUAX, KNMEHT Npu3HaeTca OTKa3aBWUMCA OT
3aknoveHuna [lorosopa 3amma.

Ecnu KnneHT o6pawtaeTtca B KomnaHuio no ucredeHun 5 (natm) pabounx gHew ans odopmnerma Joroeopa 3aiima
Ha nofyuyeHHbIX UM WHAMBMAYanbHbIX ycnoBuAx (Npoekta) nnbo obpallaeTca C KefaHWem NonyuuTb
MoTpebutenbcKui 3aiiM NoA 3anor TPAHCMOPTHOFO CPeACTBa Ha UHbIX YCNIOBUAX HE 3aBUCMMO OT CPOKa TaKoro
obpalleHuns, YNOnHOMOYEHHbI COTPYAHWK KomnaHuy npuHMMaeT HoBoe 3asBfieHWe O NpefocTaBneHun
NoTPebuTeNbCKOro 3alima M OCyLLeCTBNAET BCE NPOBEPOYUHbIE U KOHCYNbTaLMOHHbIe npoLleaypbl, Heo6xoaumble
AnA NpuHATMA KomnaHuveln pelweHna o npegoctasneHmmn MoTpebutenbckoro 3aima nog 3anor TpaHCMOPTHOro
CcpeacTBa, C CaMoro Havana.

Ecnu B TeueHue 5 (natn) pabounx gHei KnmeHT obpalyaetcs B KomnaHumio ¢ xenaHvem 3aknounTs [lorosop 3aima
Ha IHanBuAayanbHbIX ycnoBuaAx, nonyyeHHbix um B8 ODT B BUuAE NnpoekTa, YNONMHOMOYEHHbI COTPYAHMK KoMmnaHum
NPOBOAUT aKTyanusauuio ceeaeHmnin Knuenta, n ocywectenaeT opopmneHme [lorosopa 3anma/dorosopa 3anora
TpaHcnopTHoro cpeactesa. OdopmneHne [oroeopa 3anma/[JoroBopa 3anora TPaHCMOPTHOro CpeactBa npwu
OTCYTCTBUM Y KnneHTa opuruHana nacnopTa TPaHCMOPTHOro CpeacTBa M MacnopTa rpaxgaHuHa Poccuiickom
QepepaLmm, He BO3SMOXHO.

Ecnn KnueHT ocywectenaet nognucaHune [lorosopa 3anora TpaHCNOPTHOro cpeactea/IHanBuayanbHbiX yCnoBumii
He B AeHb UX nonyuyeHus n/unu ecnn KnueHt nokmaan OOl nocne opopmneHnsa 3asBneHns o NpeaocTaBieHnn
NoTpPebuTenbCcKoro 3alma, YNONHOMOUEHHbIN COTPYAHUK KomnaHuum ocyliecTBiseT MOBTOPHYIO MNPOBEPKY
LOKYMEHTOB, MOATBEPXAAKLWMX NPaBo cOBCTBEHHOCTU KnneHTa Ha TpaHCMoOpTHOe CcpeacTBo (obecneueHue) n
nacnopta rpaxgaHuHa Poccuiickon ®epepaumn Knuenta. MNpu 3Tom KomnaHuA OTKasbiBaeT B 3aK/lOUYeHUMU
[loroBopa 3arima/[Jorosopa 3anora TPaHCNOPTHOrO CPeACTBa, €CN NacnopT TPAHCMOPTHOro CpeacTsa u/wnm
nacnopt rpaxaaHuHa Poccuiickonn Oepepaunn KnveHTta, OTCYTCTBYET UMW ABAAETCA HEAEUCTBUTENbHBIM, UK
npeAacTaBfeH B Buae Konuu/aybnukata, a TakxKe eciim K MOMEHTY nognucaHma [Jorosopa 3anora TPaHCNOPTHOro
cpeactea/MiHanMBMAYanbHbIX YCIoBUI KoMmnaHma nonyuyuna gaHHble 06 06cToAaTenbCTBax, UCKIOYaOLWMX NpaBo
KnueHnta nnn KomnaHuu Ha 3aknioueHwe [loroBopa 3anora TpaHCMOPTHOro cpepctsa/fJorosopa 3arimMa B
COOTBETCTBUM C 3aKOHOAaTeNbCcTBOM Poccuiickon Mepepauuu.

Ecnu KnueHnT cornaceH Ha nonyuyeHue [MoTpebutenbckoro 3arima Moj 3anor TPaHCMOPTHOrO CpeacTBa Ha
npeanoxeHHoix KomnaHuam MHauemnayanbHbIX ycnosuax/[orosopa 3anora TpaHCNOPTHOrO CPeACTBa, U CPOK (5
pabounx gHen ¢ gatbl nonyyeHnsa Knmentom VIHaMBMAYanbHbIX YCIOBUIA JOrOBOPA) HE UCTEK, YNONHOMOYEHHbIN
COTpyaHMK KomnaHum pacnevatbiBaeT IHauBmAayanbHble ycnosua/[oroBopa 3anora TpaHCMNOPTHOrO CpeacTsa B
2 (pBYx) 3K3emnnApax. 3aemMwWuK nepsbiM MoANMUcbiIBaeT oba 3K3emnasapa. YNOMHOMOYEHHbI COTPYAHUK
KomnaHun nognuceiBaeT iHanBrayanbHble ycnosua/[JoroBop 3anora TpaHCNOPTHOrO CPeaAcTBa U CKpennaeT ux
neyatblo.

Bmecte ¢ nogrotoBkonm WHamsmayanbHbix ycnosunm wu [loroBopa 3anora TpPaHCMOPTHOroO CpeacTsa
YNoNHOMOYEHHbIV COTPYAHMK KomnaHun dopmmpyeT 3aemMHoe Aeno, B KOTOpoe MOoALMBalOTCA 3aABeHne o
npeaocTaBNeHUN NOTPebUTENbCKOro 3arima, AHKeTa KMeHTa, cornacme Ha o6paboTKy nepcoHanbHbIX AaHHbIX,
cornacve Ha B3aMMmoAencTBME C TPETbUMM NNLAMK, COrflacne Ha nepefavy nepcoHasnbHbIX AaHHbIX TPETbUM
nvuam, cornacue Ha NonyyeHne KpeamTHOro oTyeTta, Konua JOKYMEHTa, YAOCTOBepAloLero NMYHocTb KnnenTa,
KOMUM AOKYMEHTOB Ha TPaHCMOPTHOE CPefCcTBO, OPUTMHAN nacnopTa TPAaHCNOPTHOrO CPeacTBa, NOANUCAHHbIE
KnneHTomM 1 YNONHOMOYEHHbIM cOTpyAHMKOM KomnaHun WHameupayanbHble ycnosua u [Jorosop 3anora
TPaHCMOPTHOIO CpPeAcTBa U UHble JOKYMEHTbl, odopmiieHHble B npouecce odopmneHus NoTpebutenbckoro
3aMima nog 3anor TPaHCNOPTHOro CpeacTBa.

Bbigaua lNoTpebutenbckoro 3ama MoA 3asor TPaHCMOPTHOrO CPeAcTBa MPOU3BOAWTCA B COOTBETCTBMU C
yCnoBuAMM NoanuncaHHoro Jlorosopa 3aima cregyrowmmm cnocobamu:

MyTem nepeBoja CymMMbl 3aliMa Ha OGaHKOBCKMI cueT KnueHTa, peKBM3WTbI KOTOPOro YKasblBalOTCA B
NHupnenayanbHbix ycnosuax. Mo pacnopskeHuto KnveHTa 4acTb Cymmbl 3aliMa MoXeT ObiTb nepeyncneHa
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3.5.2.

3.5.3.

3.5.4.

3.6.

beicmpGoeHbau

Ha nymu K nyqwemy

KomnaHuen Ha cueT TpeTbero nuua, ykasaHHoro KnneHtom, ana onnatbl npuobpeTeHHbIx KnueHTom ycnyr/paboT
TaKoro TPeTbero mua.

KomnaHua ¢opmmpyeT pacnopsxeHne Ha NepeBol AEHEXHbIX CPefCTB B pasMepe CyMmbl [ToTpebuTenbckoro
3alimMa nog 3a0r TPaHCMOPTHOrO CPeACTBa, YKasaHHoN B loroBope 3alima, nocne noagnucaHna MHanengyanbHbix
ycnosuii 1 [loroBopa 3anora TpaHCNOPTHOTO CPeACTBA YNONHOMOUYEHHbIM COTPYAHNKOM KoMnaHuu.

MepeBog AeHEXHbIX CPEACTB MOXET COCTaBNATb A0 3 (Tpex) paboumnx gHen, 0 UemM YNONHOMOYEHHbIV COTPYAHMK
KomnaHum uHpopmupyet KnneHTa.

MyTem BblAauM HaNUYHbIX JEHEXHbIX CPEACTB, NPU YCNIOBUM AOCTAaTOYHOCTU AeHEXHbIX cpeacts B Kacce OQIT.
MoTpebutenbckuin 3am nog 3anor TPaHCMNOPTHOIO CPefcTBa MOXKeT ObiTb MpefocTaBfieH TOMbKO B MecTe
HaxoxgeHna OO, B kotopom oH odopmneH. 3aemwmK nonydyaet [loTpebutenbckMin 3alMm nog 3anor
TPaHCNOPTHOrO CpeAcTBa Cpasy nocsne nognucaHna NHanesmayanbHbiX yCnoBuin YNONMHOMOYEHHbBIM COTPYAHUKOM
KomnaHun.

MNyTem nepeBoAa AeHEXHbIX CPEACTB 3aeMWmKy 6e3 oTKpbITUA 6aHKOBCKOro cyeTa Yepes CUCTeMY AEHEMHbIX
nepesonoB «CONTACT».

MNyTem nepeBofa AEHEXHbIX CPEACTB Ha NMLEBOM cCyeT 3aeMlyMKa, NPUBA3AHHBLIA K BblAAHHON 3aeMLmKky
nnaTexxHou KapTe «bbicTpoKapTa».

Mpwu HenonyyeHUn 3aemMMKom cymmbl [NoTpebuTenbckoro 3ariMa Nnog 3anor TpaHCMopTHOro cpeacTaa [Jorosop
3a/iMa CUMTaeTCA He3aKtoueHHbIM B cuny 1. 807 MNpaxagaHckoro Kogekca.

4. NOPAAOK NPEAOCTAB/EHUA 3AEMLUMKY FPAGUKA NNATEXEN

4.1.

NHaneuayanbHble ycnoBua copepxaT MHOOPMaLMI0O O CpoKax M pasmepax OCYLUeCTBNIEHWA nnatexen no
[Jorosopy 3aiima (rpaduk nnatexen).

IV. 3AMMbl CYBbEKTAM MCN

1. OCHOBHbIE TPEBOBAHUA K CYBBLEKTAM MCI

1.1.

1.2.

3aimbl NpefoCTaBnATCA cneayowmm cybbektam MCIT:

- COOTBETCTBYWOLWMM KpuTepusam ana cybvekta MCI, ycTaHOBNEHHbIM AeNCTBYIOWMM 3aKOHOAATENbCTBOM 1
NoKanbHbIMW NpaBoBbIMK akTamu O6LLecTBa;

- pe3synbTaTbl GUHAHCOBO-XO3ANCTBEHHON AEATENBHOCTN KOTOPbIX COOTBETCTBYIOT TpeboBaHnAM KomnaHuu;

—  UMELNM MOSIOKUTENbHYIO KPeAUTHYIO UCTOPUIO;

— NpefoCTaBMBLUMM MOJHbIA MaKeT AOKYMEHTOB B COOTBETCTBMU C MepedyHem n popmamu, yTBepxaaembiMm
npukasom KomnaHum.

3aiMbl He NpeaoCcTaBnAlTCA cnegyowmnm cybbvektam MCT:

- ABNAWMMCA KPEJUTHbIMU OpraHv3aumAMK, CTPAxXOBbIMKA OpraHU3auuaMK, UHBECTULNOHHLIMU GOoHAaMW,
HerocyfaapCcTBEHHbIMU NEHCUOHHbIMU GOoHAAMU, NPOPECCUOHANIbHBIMM YYacTHUKAaMK PbiHKa LieHHbIX 6ymar,
nombapaamm, yyacTHUKaMu CorfalleHnin o pasgene npoayKummu;

- OCYLECTBAALUM NPeanpuHMMaTENbCKYIO AeATENIbHOCTb B chepe NropHoro 6usHeca, NPOM3BOACTBO U / Ui
peanu3auMio MNOAAKUU3HbIX TOBApOB, a Takke [HoObluy M peanvsauuio Mosie3HbIX WCKoMmaembix (3a
NCKNoUYeHMeM obLiepacnpoCTpPaHeHHbIX NMOJIE3HbIX UCKOMAeMbIX);

- B C/lyyae YCTaHOBJIEHUA HEeAOCTOBEPHOCTU CBEAEHUN, COAepXaluxXcA B AOKYMEHTaX, NpeAcTaBneHHbIX
cy6bektom MCIT.
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beicmpGoeHbau

Hanymu K ayduemy

2. NOPAAOK NOAAYM 3AABKMN HA NONIYYEHUE 3AUMA CYBBEKTAM MCI

2.1.

2.2.

2.3.

24.
2.5.

2.6.

2.7.

Ona nonyyeHunsa 3anma cy6bekty MCIN Heob6xoaumo Hanpasutb B KomnaHuio ObpalleHue.

ObpalyeHre moxeT 6biTb CPOPMMPOBAHO M HanpasieHo nyTem coobueHua cybbektom MCI npeacTasuTtento
KomnaHun ceepeHuin o cebe, Heobxoaumbix ana dopmupoBaHua n HanpasneHna ObpalieHna nnm nyTem
HanpaBNeHNA COOTBETCTBYIOLEro o6palleHns Ha agpec SNEKTPOHHON NoYTbl KomnaHuu.

MepBuuHbIi nNpuem npeactaBuTenen cybbvekta MCI  ocywecTenaetca npepctasutenem  O6uecTsa.
ObpatmBwuninca npeactaeutens cyovekta MCI nonyyaet vHbopmMaumio MO YCIOBUAM MOAYYEHUA 3alima ”
nepeyHe JOKYMEHTOB ANA ero 0bopMNeHUsA, NPOLIEHTHbIM CTaBKaM Y METOAMKE HaUUCIIEHNA MPOLEHTOB, CyMMe
1 CpOKe BO3BpaTa 3alMa, yC/IOBUAM MOralleHus.

Mo TpebosaHuio KomnaHum cybbekt MCI npegoctaBnset KomnaHum cornacme Ha 06paboTKy ero nepcoHasbHbIX
AaHHbIX NPeACTaBUTENA, COrNacuMA Ha MONyyeHWe KPeAWTHOro OTYeTa, a TakKe cornacua Ha o6paboTky
nepcoHasnbHbIX AaHHbIX nopyunTena cybbekta MCIT 1 cornacusa Ha nonyyeHue KpeamTHOro otyeTa (ecnm 3To
notpebyetca).

KomnaHua Bnpase 3anpoCcuTb NOPYYMTENbCTBO COOCTBEHHUKOB 6r3Heca cybbekta MCI.

B xome npoBefeHua KOHCynbTauuii npeactaButenb O6LecTBa BbIACHAET COOTBETCTBME OOpPATUBLUEroCs 3a
nonyyeHnem 3arima nuua, TpeboBaHnAM, NpeabABNAeMbIM K cybbekTam MCT1.

Mocne onpepeneHus cootseTcTBuA cybbekta MCI TpeboBaHMAM, NPefyCMOTPEHHbIM HAaCTOAWMM pPa3fenom
Mpasun, npepctasutens Ob6uwecTBa BblgaeT npeactaButento cybbekta MCI Tunosylo dopmy 3aaBneHus
«MIHdOopMaLMOHHbIe cBeaeHMA (on. AOKYMeHTbl), Heobxoanmble MOK BoictpogeHbru (O00) oT topuanyeckoro
nunua anA 3aKnoyYeHns JoroBopa» v NpeaocTaBiAeT nepeyeHb JOKYMEHTOB, HeO6X0AMbIN ANA NONyYeHUA 3aima.
Mpeactasutens cyb6bekta MCI npoBepsAeT TOYHOCTb W [OCTOBEPHOCTb CBEAEHWUN, OTPaKEHHbIX B
npefocTaBNeHHbIX JOKYMEHTaX, MOANMCbIBAET ee 1 nepegaeT npeactasutento O6wectBa. OTBETCTBEHHOCTD 3a
MOMHOTY N AOCTOBEPHOCTb CBEAEHUN, CoAeprKalluxca B NMpeAocTaBiieHHbIX npeactaButenem cybvekta MCI
LOKYMeHTax, HeceT cyobekt MCT.

CeegeHua o cybbektax MCI1, a Takxke 06 nx NnpeactaBuTenax n cogepxaHumn nx ObpaileHnii BHocATcA B EauHyio
6a3y faHHbIX.

3. NOPALOK PACCMOTPEHUA OBPALLEHMA HA NONYYEHUE 3AUMA CYBBEKTY MCH

3.1.

3.2

3.3.

34.

3.5.

3.6.

MpeacTtasutens KomnaHum coobuaet npeactasutento cybbekta MCI opueHTUPOBOYUHDBIN CPOK PacCMOTPEHMsA
BOMpPOCa O npefocTasieHnn 3anima cydbbekty MCI Ha ocHOBaHMM NPeACTaBNeHHOMO NakeTa AOKYMEHTOB.
MpeacTtaButenb KomnaHum ocyllecTBnAeT NPoOBePKY AOKYMEHTOB U CBEAEHWI, YKa3aHHbIX B NPefoCTaB/IeHHbIX
npeactasutenem cybvekta MCI AOKymeHTax, a Takke onpegenseT C MOMOLLbIO MPOrpaMMHbIX CPeacTB
KpeamtocnocobHocTb cybbekta MCI.

Mpeactasutens KomnaHuu onpepenseTt KpepuTocnocobHoctb cybbekta MCIT Ha OCHOBaHWM [JaHHbIX, U3
NpeaoCTaBNeHHbIX JOKYMEHTOB C MCMOMb30OBaHMEM pPa3finuyHbiX 6a3 JaHHbIX, K KOTopbiM Yy KomnaHum ecTtb
3aKOHHbIV JOCTYyn.

KomnaHua oTkasblBaeT B npegocTaBfieHnn 3arima cybbekty MCI, ecnu cybbvekty MCIM u He COOTBETCTBYIOT
TpeboBaHuAM, NpeabasnaeMbiM K cyobekTy MCI 1 AoKymeHTaMm, yKazaHHbIM B HacToswWweMm pa3gene MNpasun, nnbo
nHdopmauua o goxopax n pacxogax cyobvekty MCI nossonseTt caenatb BbIBOA O HEAOCTaTOYHOM YPOBHE €ro
KpeanTocnocobHOCTN.

KoMnaHua npuHUMaeT pelleHne O YacTUYHOM yposneTBopeHun ObpalleHus, ecnum npefocTaBneHHas
npeactasutenem cybvekta MCIM mHPopmauma No3BONAET OLEHUTb ero KpeautocnocobHOCTb TONbKO ANA
npepocTaBneHna 3anma cybvekty MCI meHbLuel CyMMbl /UM Ha MEHbLUWIA CPOK, YeM yKasaHo B ObpalyeHum.
O npuHATOM pelleHun npeactaBuTenb KomnaHum coobuwaet npeactasutento cybbvekta MCIM no Homepy
TenedoHa, ykasaHHoMy KnueHtom npu coctaBneHum ObpalieHus. B cryyae MONOXMUTENbHOIO PacCMOTPEHUA
KomnaHunen Ob6palieHuns, npeactasutens KomnaHuu npurnawaeT npegctasutens cybbvekta MCI B oduc
KomnaHum ansa obopmneHma gorosopa 3aima 1 JOroBopa nopyuntenbcTaa (npu Heo6xogmmocTn).
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3.7.

3.8.

3.9.

beicmpGoeHbau

Hanymu K ayduemy

B cooTBeTcTBUMM C 3aKkoHOAaTenbcTBOM Poccuiickon Qefepaunn KomnaHua HanpaenseT cBefleHna O cybbekTe
MCI, pe3ynbTaTtax paccmoTpeHmsa ObpalleHus n npeaocTaBieHHOM 3aiime cyobekTy MCI B 610p0 KpeauTHbIX
ncropun.

Ecnn KomnaHua npuHumaeT pelueHne He npepocTaBnAaTb 3anim cybbekty MCI, npeactaButens Komnawum
dopmupyeT focbe MM BHOCUT HEOOXOAMMblE AOKYMEHTbl U MHPOPMALMIO B YXKE OTKPbITOE 3aeMHOe Aefio
cybbekTa MCI1, B KOTOPOM COaepKaTCA BCe AOKYMEHTbI, MPeAoCTaBNeHHble NpeacTasmTenem cyovekta MCI.
Ecnu KomnaHus npuHnmaeTt pelueHne npefoctaButb 3anm cybbekty MCI, npeactasutens KomnaHum dopmupyet
1 pacrneyaTbiBaeT 4OFOBOP 3aIMa, a TakKe JOroBOop NopyunTenbCTea (Npu Heob6xoaMmocCTH).

4. NOPAAOK 3AK/NIOYEHUA [0rOBOPA 3AUMA C CYBBEKTOM MCI

4.1.

4.2.

4.3.

Ecnn npepcrasutens cybbekta MCI cornaceH Ha nonydyeHue 3arima cyb6bvekty MCIT Ha npeanoXeHHbIX
KomnaHwuen ycnosumax npeactasmTenb KomnaHum pacneyaTbiBaeT 4OrOBOP 3aiMa U AOrOBOP NOPYUNTENbCTBA B 2
(aBYx) ak3emnnapax. Mpeactasutens cydvekta MCI nepebiM nognucbiBaeT oba sK3emnnApa Aorosopa 3arnma.
Mopyuntenn n npeactasutenb cybbekta MCI Takke noAnMCbIBalOT 3K3eMMNApPbl 4OroBOpa NopyynTenbCcTBa.
Mpeactasutens KomnaHuym nognucbiBaeT AOrOBOP 3aiiMa 1 JOrOBOP NOPYUYMTENbCTBA U CKPEMIAST UX NeyaTblo.
Bbigaua 3aiima cy6bekTy MCI nponssoanTca B COOTBETCTBUM C YCIOBUAMU NOAMNMCAHHOMO JOroBOpa 3alima nyTem
nepeBofa CyMMbl 3aiMa Ha 6aHKOBCKMI cueT cybbekta MCI, peKBM3UTbl KOTOPOro yKasbiBalOTCA B JOroBope
3alima.

KomnaHua dopmupyeT pacnopskeHune Ha NepeBOA AEHEXHbIX CPeACTB B pa3mepe Cymmbl 3aiima cybbekty MCIT,
yKa3aHHOW B AOrOBOpE 3aiiMa, Nocsie NoANNCaHUA ero NoANncaHuA.

MepeBoa OeHEXHbIX CPeACTB MOXET COCTaBNATb A0 3 (Tpex) paboumx AHeln, o yem npeactaButTenb KomnaHum

nHpopmupyeTt npeacrasutens cybbekta MCII.

Mpu HenonyyeHnn 3aemMLymMKom cymmbl MNoTpebutenbckoro 3ama Noj 3anor TpaHCNOPTHOro cpeacTea Jorosop
3aMimMa cumMTaeTcA He3akKNYeHHbIM B cuny ¢T. 807 MNpaxaaHckoro Kogekca.

4. NOPALOK NPEAOCTAB/IEHUA TPAGUKA NNATEXKEN CYBBEKTY MCI

4.1.

JoroBop 3aiima cofepXnT MHGOPMaLMIO O CPOKAX U pasMepax OCYLLeCTBNEHUA NiaTexei No AoroBopy 3arima
(rpaduk nnatexen).

V. UHbIE YC/10BUA, HE ABNAIOLLMUECA YC/IOBUAMMU LOrOBOPA 3AMMA

1. YCNOBMUA, NMPU KOTOPbIX 0®OPM/IEHUE MUKPO3AMMA/MOTPEBUTE/IbCKOrO 3AUMA MNOA,
3AN0r TPAHCMOPTHOIO CPEACTBA HEBO3MOXHO

1.1.

1.2.

1.3.

BbibpaHHble KnneHTom B 3anBke ycnosus Mukposaiima/loTpebutenbckoro 3aiMa nog 3asor TPaHCMOPTHOro
cpeacTBa KomnaHum npeaycmaTpuBatoT BbiNOMHEHUE 0COObIX YCNOBUN, KOTOPbIM HE COOTBETCTBYET KNNeHT;

Ha momeHT npepoctaBneHnA KnneHntom 3anaBku y YNONHOMOYEHHOTO COTPpyAHWKa KOHTaKT-LleHTpa nmMerTcAa
060CHOBaHHbIE COMHEHUA B TNYHOCTM KnneHTa (COMHeHMA ABNAOTCA 0O0CHOBaHHbIMU, e, Hanpumep, ronoc
3BOHALLEro AeTCKUIA unn TeM6p ronoca He COOTBETCTBYET nony KnneHTta);

BbibpaHHble KnneHTom B 3asaBke ycnosua Mukposainima/loTpebutenbckoro 3ariMa nog 3anor TPaHCMOPTHOro
cpepctea KomnaHum otcyTcTBytoT B MpeanoxeHun KomnaHun.
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Ha nymu K nyqwemy

2. SAKNIOYUTENbHBIE MONOXEHUA NPABUN

2.1.

2.2.

2.3.

1.1.

1.2.

KomnaHua BnpaBe B OAHOCTOPOHHEM MOpAAKE W3MEHATb (HOMONHATH) ycnoBuAa HactoAwmx lpasun. Hosas
pepakuua [MpaBun posoauTCcA A0 cBefeHMA KnNMeHTOB MNOCPeAcTBOM OnybnumkoBaHUA HOBOW pepakuuu
COOTBETCTBYIOLWEro JOKyMeHTa Ha CainTe, MobunbHOM npunoxeHunw, JinuHom kabuHeTe, a Takxe B ODIT.

KnueHT Bnpase nonyuutb oT KomnaHuu nobyo MHPopmauunio no onepaumam, OCYLLeCTBEHHbIM B pamKax
[loroBopa 3aimMa, 0 NopAAKe OCyLLeCTBIeHNA OnepaL i, O pasbACHeHUM ycnoBun [loroBopa 3ariMa, a TakxKe NHYHo
NHPopmauuo, Heobxoanmyto KnmeHTy ana 3aknyeHuA WAn UCNonHeHuA [loroBopa 3aliMa, MO3BOHMB MO
TenedoHy 8 800 700 43 44 nnv NMCbMEHHO 06paTUBLINCL K KOMNaHUM Ha ero lopuanYecKnii v NOYTOBbIN agpec
nn6o nuyHo obpaTmewch B nobon ODI. Mpu 3Tom MHPopmauma o6 onepaunax Knuerta no [Jorosopy 3aiima 1
MHbopMaLmA, CBA3aHHAsA C NepPCOHaNbHbIMU AaHHbIMU KnueHTa, npepoctaBnsaeTca KOMNaHUAM TONbKO JIMYHO
KnueHnTy nnu ero npeactaBuTesNio, NOJIHOMOUYMS KOTOPOIO NOATBEPXKAEHbI HaAnexalmm o6pa3omM 0popmIeHHOM
[OBEPEHHOCTbIO (YAOCTOBEPEHHY HOoTapuanbHO unn KomnaHuam). [loBepeHHoCTb KnueHT moxeT 6ecnnatHo
odpopmutb B OQI.

ﬂpenOCTaBHEHHbIe KnneHTom cBegeHmna npun HanpasneHnn 3aABKM BMAIOT Ha MHAVIBVIﬂyaJ'IbeIe ycnoBuA.

V. NOPAAOK PA3bACHEHUA YC/IOBU JIOTOBOPA 3AMMA U UHbIX AOKYMEHTOB, U IULLO,
OTBETCTBEHHOE 3A NPEAOCTAB/IEHUE COOTBETCTBYIOLLUX PA3BACHEHUI

Ycnosua [loroBopa 3amMa MU WHbIX JOKYMEHTOB pa3bACHATCA KnneHTam YNONHOMOYEHHBIMWU COTPYAHMKAMM
KomnaHum B OOIll, YNONHOMOYEHHbIMUA COTPYAHMKaMU KoOHTaKT-ueHTpa nyTtem TenedpOHHON/OHNanH
KOHCynbTaumu no Homepy TenedoHy 8 800 700-43-44 (B TOM uncsie C NOMOLLbIO CepBuca «3aaaTb BONPOC» U/Unu
«3aKasaTb 3BOHOK», pa3MeLLeHHOro Ha odpuumanbHom canTe KomnaHum), YNonHOMOYEeHHbIMU nuyamm KomnaHum
npu opopmneHnn 3aaBneHnA 0 NPUCOeANHEHUN NO MECTY HaXoXKaeHUA KnueHTa, a Takke nyTeM pacCMOTPeHUus
NMUCbMEHHbIX 06paLLeHNA, HanpaBseMblX MOYTONM Ha agpec MecTa HaxoxaeHusa KomnaHnm (123290, r. MockBa, 1-
n MarucTpanbHbii Tyn., gom 11, ctp.10) 1160 Ha NoUTOBbIN agpec KomnaHum (432071, Poccus, r. YnbsaHOBCK, yi. K.
Mapkca, a.13a, kopn.1).

Jlnuom, OTBETCTBEHHbIM 3a MNpPeAoCTaBieHNe MoAOOHbIX pPa3bACHEHUN, ABMAETCA COOTBETCTBYIOLLMNA
YNONHOMOYEHHbIV COTPYAHMK KOoMNaHUU/YNONMHOMOUYEHHbIN COTPYAHUK KOHTaKT-ueHTpa/YnonHOMOUYEeHHoe
nuuo KomnaHuu.
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